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A. Service Provider Log-on 

Login to WiFi Access Points 
Registration System from: 
https://apps.ofta.gov.hk/clr/content/lic_l
ogin.asp 
 
Account Name is the first 8 digits of the 
Business Registration Certificate No. (if 
available) or assigned by OFTA. 
 
The assigned password will expire after 
your first login.  You are therefore 
required to change the password and the 
changed password will expire after 3 
months. 
 
The account will be locked after 3 
successive system login failures. It will 
be unlocked automatically after 1 hour. 
 

 
 

In case you forget your password, click 
on the link “Forgot Password” and 
request us to re-send the login 
information by supplying the account 
name and corresponding email address. 
 
Login information will be sent to the 
registered email address afterward. 
 

 
 

 

https://apps.ofta.gov.hk/apps/clr/content/lic_login.asp
https://apps.ofta.gov.hk/apps/clr/content/lic_login.asp
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B. Update Name and Contact Details 

From Main Menu, click the link 
“Update Name and Contact Details of 
the Service Provider”. 
 

 
 

Check and update the information. 
Click the “Save Changes” link at 
bottom left when finished to update the 
changes. 
 
Or click “Close” to cancel all changes 
and return to Main Menu. 
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After changes are saved, an 
acknowledgement page will be shown 
with a reference number. 
 
This reference number should be quoted 
to us in case there is any problem with 
the updated data. 
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C. Update Locations and Frequency Bands Used by WiFi Access 
Points 

Depends on what type of WiFi Access 
Points is required to update from Main 
Menu, click either the links: 

 
� “Update Locations and Frequency 

Bands Used by WiFi Access Points” 
(other than inside 
vehicles/vessels/aircrafts); or 

 
� “Update Locations and Frequency 

Bands Used by WiFi Access Points” 
(for vehicles/vessels/aircrafts only) 

 
After clicking the link, you will enter 
the list view of WiFi Access Points. 
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I. View List of WiFi Access Points 
You may switch WiFi Access Points 
to vehicles/vessels and other locations 
from the tags 
“Vehicles/Vessels/Aircrafts” and 
“Others”. 
 
In the list view of WiFi Access Points, 
you can find all your WiFi Access 
Points published on the website or 
being vetted for publication. 
 
Click on the underlined column 
headers to sort the list in ascending 
order based on that column. 
 
The following letters are used to show 
the current status of the WiFi Access 
Points:  
 
� P – The information of the WiFi 

Access Point is published on 
OFTA website. 

� V – Changes have been made and 
are being vetted by OFTA. 

� S – The publication of the 
information of the WiFi Access 
Point is suspended by OFTA. 

� D – The WiFi Access Point is 
requested to be deleted from the 
list.  

 
The frequency band(s) used by the 
WiFi Access Points will be 
highlighted in red. 
Click on the link “Printer-Friendly 
List” to generate a list of WiFi Access 
Points in text-only format. 
 
To return to Main Menu, click the link 
“Main Menu” in the top right corner 
of the browser. 
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II. Add New WiFi Access Points 
Click the link “Add New Location” or 
“Add New Vehicle/Vessel/Aircraft” in 
the list view of WiFi Access Points. 
 
Input all necessary information of the 
new WiFi Access Point, including the 
location and frequency band(s) used 
by the new WiFi Access Point. (Note: 
“Approval Code” is only applicable to 
Fixed Carrier Licence and “GovWiFi” 
should be “Yes” if the location is 
under the GovWiFi programme.) 
 
Click on “Add New” to add the new 
WiFi Access Point. 
 

 
 

An acknowledgement page will be 
shown with a reference number which 
indicates that the changes have been 
successfully submitted to OFTA. 
 
Click the link “Next” to return to 
Main Menu. 
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III. Update Existing WiFi Access Points 
Click on each individual WiFi Access 
Point in the list view to display the 
detailed information of the WiFi 
Access Point concerned. 
 
Information that is being vetted by 
OFTA will be highlighted. 
 
You may update any information of 
the WiFi Access Point if the current 
status is either published or under 
vetting. (Note: “Approval Code” is 
only applicable to Fixed Carrier 
Licence and “GovWiFi” should be 
“Yes” if the location is under the 
GovWiFi programme.) 
 
Click on “Save Changes” to save the 
changes. 
 

 
 

An acknowledgement page will be 
shown with a reference number which 
indicates that the changes have been 
successfully submitted to OFTA. 
 
Click the link “Next” to return to the 
list view of WiFi Access Points. 
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IV. Deletion of WiFi Access Points from the List 
Please note that only WiFi Access 
Points published in the list can be 
deleted. 
 
To delete one or more WiFi Access 
Points, input the cessation date of the 
service of the WiFi Access Points with 
format YYYY-MM-DD in the input 
box on the top of the list. 
 
Check the checkboxes of those WiFi 
Access Points that will be deleted on 
the specified cessation date. 
 
Click the link “Confirm Cessation of 
Service” and a confirmation box will 
be prompt to confirm the cessation of 
those marked WiFi Access Points. 
 

 
 

An acknowledgement page will be 
shown with a reference number which 
indicates that the changes have been 
successfully submitted to OFTA. 
 
Click the link “Next” to return to the 
list view of WiFi Access Points. 
 
The status of those marked WiFi 
Access Points will be changed to “D – 
Deleted from the list on [cessation 
date]”.  
 

 
 

 



OFTA WiFi Access Points Registration System Operation Guide 

Version 3.4  Page 10  

 

D. Change Password 

From Main Menu, click the link 
“Change Password”. 
 
After clicking the link, you will enter 
the page for changing password. 
 
Input the original password and new 
password (twice), and then click on 
“Save Changes”. 
 
Please note that the new password must 
be at least 8 digits in length with 
alphanumeric characters. The password 
is case-sensitive and with no space. 
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An acknowledgement page will be 
shown with a reference number which 
indicates that the changes have been 
successfully submitted to OFTA. 
 
Click the link “Next” to return to Main 
Menu. 
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