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HONG KONG TELECOMMUNICATIONS EQUIPMENT
EVALUATION AND CERTIFICATION (HKTEC) SCHEME

What is the Hong Kong Telecommunications Equipment Evaluation and
Certification (HKTEC) Scheme?

In Hong Kong, the technical specifications for Telecommunications Ewgunp
(TE) and Industrial, Scientific and Medical (ISM) equipmeniteng radio frequency
energy intentionally are prescribed by the Telecommunicatidathority (TA)
normally in the form of HKTA specifications in consultation witte industry. The
technical specifications are mainly set for the purposes dfriekdcsafety, prevention
of interference, network compatibility and network interoperabilitTE or ISM
equipment which has been evaluated to be in compliance with lévame technical
specification may be granted a certificate by a Localiféation Body accredited by
the TA or a Foreign Certification Body recognized by the TAdh#er collectively
referred to as “Certification Body (CB)")

2. HKTEC is a scheme for the evaluation and certification of and ISM
equipment. TE includes radiocommunications equipment for usemg Kong and
wireline Customer Premises Equipment (CPE) for connection h® public
telecommunications networks (PTN) in Hong Kong.

3. The HKTEC Scheme consists of the following components -

(@) classification of certification requirement;

(b)  Certification Bodies (CBs);

(c) Recognized Testing/Certification Agencies (RTAS);
(d)  granting of certificate; and

(e) labelling arrangement.

Under section 32E(g) of the Telecommunicationsidangce, the TA may accredit other organizations or
institutions for the purpose of carrying out thespensibilities under 32E(a) and (c) of the
Telecommunications Ordinance, i.e. testing andingsuertificates respectively. The accreditatisron a
non-exclusive basis.

Foreign certification body shall follow the proeeds, criteria and requirements as stated in trea“Racific
Economic Cooperation Mutual Recognition ArrangenfentConformity Assessment of Telecommunications
Equipment (APEC Tel MRA)” at OFTA website http://www.ofta.gov.hk/en/tec/apectel _mra.htfat the
issuance of certificate to a manufacturer, suppiietealer.
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What isthe certification requirement for TE and I SM equipment?

4. Certification requirement of TE and ISM equipment consists aof parts,
namely “Voluntary Certification Scheme” (VCS) and “Compulsd@ertification
Scheme” (CCS).

Voluntary Certification Scheme (VCS)

5. Certification of TE and ISM equipment under the VCS is volyntaSuch
equipment can be marketed or used in Hong Kong even though it hdseemt
certified to demonstrate its compliance with the relevant teahrspecification.
Manufacturers, suppliers and dealers should ensure that theirdTESnequipment
comply with the relevant technical specifications even if theynot apply for
certification. It should be noted that PTN operators may refaeaection of any
CPE to their networks if such equipment does not comply with thscnired
specifications. A person who uses or markets radiocommunicationsmenuifr
ISM equipment not complying with the relevant HKTA specificasi is in breach of
the Telecommunications Ordinance (Cap. 106) and is liable to prosecution.

Compulsory Certification Scheme (CCS)

6. Certification of TE and ISM equipment under the CCS is cosopyl Such
equipment must be certified to comply with any of the following leefbcan be used
or marketed in Hong Kong -

(@) the relevant HKTA specification; or
(b)  technical standard stipulated or approved by the TA if thevaele
HKTA specification is not yet available (hereafter refdriaes “Type

Acceptance Criteria”™); or

(c) specification equivalent to (a) or (b) above (hereafterrreddeto as
“Equivalent”).

Certification Requirements

7. For TE and ISM equipment under the VCS or CCS, sample of ther TRV

equipment can be provided to a CB for evaluation. The CB maynwithcapacity,
perform the necessary tests on the sample against the retaAtspecification or
Type Acceptance Criteria, or Equivalent, or arrange for sudh tesbe performed.
Alternatively, the CB may examine test report and other retedacuments and
information produced by a Recognized Testing/Certification Age(RYA) as

described in para. 11 to 13 below. In addition, the CB may examinepests and
other relevant documents and information provided by a testing ageouided that
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the CB has evidence that the testing agency is competent to perforrievaatéest in
accordance with ISO/IEC 17025, such as documented evaluation perfinyned
gualified personnel according to appropriate procedures.

Ancillary Systems and Supplementary Services

8. All ancillary systems, such as voice mail server, uninterrgppblver supply
(UPS), charger, digital phone, feature phone, alarm, etc. to beatedrte the CPE
are not required to be tested and certified separately from that CPE.

9. PTN operators are free to provide supplementary telecommiongEaervices
beyond the HKTA specifications and may provide evaluation senfimedE in
accordance with the technical specifications of these servige&€B will not take up
the certification of the TE against the technical requirementsupiplementary
telecommunications services.

Classification of TE and ISM Equipment and Certification Procedure

10. Manufacturers, suppliers or dealers may apply to a CB foficartn of TE
and ISM equipment. The lists of Certification Bodies (CBs),irtrentact
information and scope of service are available from OFTAsbsite at
http://www.ofta.gov.hk/en/tec/Icbh.htmland http://www.ofta.gov.hk/en/tec/fch.html
General information on the application procedures as well asahbsif@dation of TE
and ISM equipment under VCS and CCS can be found in the following lafiom
Notes issued by the TA -

OFTA | 401 “How to Apply for Type-approval or Type-acceptance ofliRa
Equipment”

OFTA 1412 “How to Apply for Certification of Customer PreessEquipment
to be connected to the Public Telecommunications Networks in Hong Kong”

OFTA 1 416 “How to Apply for Certification of Private Payphone be
connected to the Public Fixed Telecommunications Network in Hong Kong”

Details about the application procedures are available from the CBs.

Who are the Recognized Testing/Certification Agencies (RTAS)?

11. The TArecognizes the following as RTAs to perform evaluation of TE and ISM
equipment against the relevant HKTA specifications or Type Aacep Criteria, or
Equivalent, under the VCS and CCS -

(a) testing agencies accredited to ISO/IEC 17025 with a scope of
accreditation covering the relevant HKTA specifications or eTyp
Acceptance Criteria, or Equivalent;

OFTA 1 421(11) Issue 05 -3-
March 2011


http://www.ofta.gov.hk/en/tec/lcb.html
http://www.ofta.gov.hk/en/tec/fcb.html
http://www.ofta.gov.hk/en/tec/information-notes/in401.pdf
http://www.ofta.gov.hk/en/tec/information-notes/in401.pdf
http://www.ofta.gov.hk/en/tec/information-notes/in412.pdf
http://www.ofta.gov.hk/en/tec/information-notes/in412.pdf
http://www.ofta.gov.hk/en/tec/information-notes/in416.pdf
http://www.ofta.gov.hk/en/tec/information-notes/in416.pdf

(b)  Notified Bodies (NBs) designated by a Member State oEtlm®pean
Union (EU) to perform conformity assessment against standards
equivalent to the relevant HKTA specifications or Type Accemanc
Criteria;

(c) Federal Communications Commission (FCC) of the Unitiade§ or
Telecommunication Certification Bodies (TCBs) designated by{e
to perform conformity assessment against standards equivalent to the
relevant HKTA specifications or Type Acceptance Criteria; and

(d) CB Testing Laboratories (CBTLs) recognized in the CB Schantlee
IEC System for Conformity Testing and Certification of Electrotedcinic
Equipment and Components (IECEE) to perform conformity assgdgsm
against standards equivalent to the relevant HKTA specifications
Type Acceptance Criteria.

12. A RTA may apply for registration with the TA. If the TAnsiders that the
application is acceptable, the name and contact information ofTiheédgether with
its scope of service will be published in OFTAs website feference of the
manufacturers, suppliers and dealers. A list of RTAs regikten¢éh the TA is
available atttp://www.ofta.gov.hk/en/tec/rtalist.pdf

13. More details about RTAs can be found in the Information dféA | 411
“Recognized/Certification Testing Agency for Evaluation of Telecmmications
Equipment’issued by the TA.

What are the conditions for granting of certificate?

14.  Certification of the TE and ISM equipment (including the assignmént
certificate numbers) will be granted by a CB which maygrenfor arrange to perform
the necessary tests on the equipment, or examine the test aagoother relevant
documents and information produced by a RTA or a competent testimgyage
specified in para. 7 above. The granting of a certificate toEhentl ISM equipment
shall be subject to the following conditions -

(a) the certificate may be withdrawn if the equipment madketdound not
meeting the technical specification prescribed by the TA or dnthe
conditions on the certificate is breached,;

(b) the certificate holder shall perform remedial actions calre¢he certified
equipment marketed in Hong Kong as may be required by the @& or
TA if they are found not meeting the prescribed technical or ysafet
requirements;
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(c) prior approval from the CB is required for any alterationmnodel
number/brand name or other particulars for the equipment;

(d) no electrical or mechanical change shall be made to qoemeent
without prior approval from the CB;

(e) the TA retains all authority under the law to interprefpl@ment and
enforce the relevant technical regulations governing telecommiamsat
equipment, as well as industrial, scientific and medical equipment
emitting radio frequency energy intentionally, which is for ussabe in
Hong Kong;

(f) the certificate holder allows OFTA to publish the relevaathnical
information on its website;

(g) the certificate may be withdrawn and all the marketedpeaemt may be
recalled if the equipment is a customer premises equipmengenerates
connection problems in the PTN.

15. When a certificate is granted to a TE or ISM equipmentedogment can be
used in Hong Kong no matter who supplies the equipment. In addhi@melevant

information of the certified equipment together with the cedtfon number assigned
by a CB to the equipment will be posted under the List of @attiEquipment in

OFTAs website athttp://appl.ofta.gov.hk/apps/cte/content/listEquip.asp?lantprE

public inspection.

I sthere any labelling arrangement?

16. Under the HKTEC Scheme, manufacturers, suppliers or dealeraffixagn a
voluntary basis a label prescribed by the TA to a certified TE or ISMewgunt to help
the general public identify the compliance of the equipmert thg relevant technical
specifications. Labelling applies to TE and ISM equipment cladsiinder the VCS
or CCS. If the manufacturers, suppliers or dealers choodéixdadels prescribed
by the TA to their equipment, they should observe the requirerspetsfied in the
Standardisation GuideHKTA 3211 *“Standardisation Guide for Labelling of
Telecommunications Equipmenissued by the TA.

17.  Although labelling is voluntary, manufacturers, suppliers and dealers ar
encouraged to affix labels prescribed by the TA to their cedtiequipment for
consumer guidance. A TE or ISM equipment with a label as idedcm HKTA
3211 affixed indicates that it has been certified to be in compliatibethe relevant
technical specifications. Alternatively, consumers may inspetlist of certified
equipment available from OFTAs website at
http://appl.ofta.gov.hk/apps/cte/content/listEquip.asp?lang3#ith information on
the type of a TE or ISM equipment together with its brand narmdenasodel number,
consumers may check against the list whether that equipment has bdd certi
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How to obtain additional information?
18.  Additional information may be obtained from -

Senior Telecommunications Engineer,
Standards Section,

Office of the Telecommunications Authority,
29/F, Wu Chung House,

213 Queen’s Road East, Wanchai,

Hong Kong.

Tel : +852 2961 6388
Fax : +852 2838 5004
E-mail : standards@ofta.gov.hk

Office of the Telecommunications Authority
March 2011
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