Licence No. 044

TELECOMMUNICATIONS ORDINANCE
(Chapter 106)

FIXED CARRIER LICENCE

DATE OF ISSUE: 1 December 2003 (Amended on 20 December 2007)

Television Broadcasts Limited

of  TVB City, 77 Chun Choi Street, Tseung Kwan O Industrial Estate, Kowloon

(the “licensee”) is licensed, subject to the following conditions set out ifidarsxe-

€) to provide a public telecommunications service (the “service”)stlope of which
is described in Schedule 1;

(b) to establish and maintain a telecommunications network (the&dne) described
in Schedules 2 and 3 to provide the service;

(© to possess and use the radiocommunications installations describéddul8S to
provide the service; and

(d) to deal in, import and demonstrate, with a view to saldéencburse of trade or
business, such apparatus or material for radiocommunicationsyasenmegcessary
to supply customers of the service.
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1.2

1.3

1.4

2.1

3.1

GENERAL CONDITIONS

DEFINITIONS AND INTERPRETATION

In this licence, except as hereinafter provided or unless thextartteerwise
requires, words or expressions shall have the meanings assigresntant the
Telecommunications Ordinance (Cap. 106) (the “Ordinance”) antdeasate may
be, the Interpretation and General Clauses Ordinance (Cap. 1heRmurposes of
interpreting this licence, headings and titles shall be disregarded.

This licence shall not be construed as granting an exclusivetaigin licensee to
provide the service.

This licence replaces any licence or any exemption froensing, however
described, which the Authority may have granted to the licenseedadg the
service.

The grant of this licence does not authorize the licensee taythirag which
infringes any exclusive licence granted under the Ordinance or alugigrcright
to operate and provide telecommunications networks, systems lainsted or
services granted under any other Ordinance.

TRANSFER

The licensee may, only with the prior written consent of the Aiithand subject
to such reasonable conditions as the Authority thinks fit, transieditence or
any permission, right or benefit under this licence. In giving donsent the
Authority will have regard to such matters as he thinks fit including butmaet
to the effect which the transfer will have on market strucamekthe financial and
technical competence and viability of the transferee.

INTERNATIONAL CONVENTIONS

The licensee shall at all times perform and observe the rewnte of the
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3.2

4.1

5.1

Constitution and Convention of the International Telecommunication Umdn a
the regulations and recommendations annexed to it, as are statedpplibable

to Hong Kong, and any other international convention, agreement, protocol,
understanding or the like to the extent that the instruments dekbanbthis
General Condition 3.1 impose obligations on Hong Kong of which the Authority
gives notice to the licensee, except to the extent that the Aythaay in writing
exempt the licensee from such compliance.

Where the Government has been consulted about or is involvedprefraration

or negotiation of an international convention, agreement, protocol or
understanding or the like or amendments thereto which are on thetsubjéesr

of telecommunications or which relate to another subject-mattemwhich the
Government anticipates could have a material impact on the jmows$ the
service under this licence, the Government will, where practicaibteride the
licensee with a reasonable opportunity to make a submissiamgsitat views on

the matter.

COMPLIANCE GENERALLY

The licensee shall comply with the Ordinance, regulations mamger the
Ordinance, licence conditions or any other instruments which may be isstlezl by
Authority under the Ordinance.

PROVISION OF SERVICE

The licensee shall, subject to Schedule 1 to this licence anspanial conditions
of this licence relating to the provision of the service, atiale$ during the
validity period of this licence operate, maintain and provide a gotdieeat and

continuous service in a manner satisfactory to the Authority. Tuthofty may,

on application in writing by the licensee, exempt a part or phitse service from
the requirement of continuous provision.



6.1

7.1

7.2

8.1

8.2

CUSTOMER CHARTER

Unless a waiver in writing is granted by the Authority, thensse shall prepare a
customer charter which sets out the minimum standards otsdovihe licensee's
customers and gives guidance to the employees of the licendesrimetations
and dealings with customers.

CONFIDENTIALITY OF CUSTOMER INFORMATION

The licensee shall not disclose information of a customer exadpthe consent
of the customer, which form of consent shall be approved by the Aythexdept
for the prevention or detection of crime or the apprehension or praseof

offenders or except as may be authorized by or under any law.

The licensee shall not use information provided by its cus®oresbtained in the
course of provision of service to its customers other than fomaredation to the
provision by the licensee of the service.

RECORDS AND PLANS OF NETWORK

The licensee shall keep records and plans (including overall netwammk phd
cable route maps) of the telecommunications installation @modu
radiocommunications installation) and telecommunications nodesxahdreyes,
if any, provided under this licence and any other details concetmengetwork as
may be reasonably required by the Authority, including but not limited
information from operational support systems, traffic flow infation, and
database information relating to the manner in which the netwegtst any
communication (“network information”).

As required by the Authority, the licensee shall make the nktwdormation
available, within reasonable time, to the Authority or to a@emsuthorized in
writing by the Authority for inspection for the Authority’s own purposes.



9.1

9.2

9.3

10.

10.1

11.

111

CONTROL OF INTERFERENCE AND OBSTRUCTION

The licensee shall take reasonable measures to install,amaamd operate the
service and the network in such a manner as not to cause anylhaterference
or physical obstruction to any lawful telecommunications senocecause any
physical obstruction to the installation, maintenance, operation, edjostrepair,
alteration, removal or replacement of the facilities of anywfua
telecommunications or utility service provider.

The licensee shall take reasonable measures to ensure tltastbmers of the
service do not cause harmful interference to lawful telecommunicamges or
utility services through use of the service.

The Authority may give such reasonable directions as he thibk® favoid
harmful interference or physical obstruction referred to in Ger@@ondition 9.1.
The licensee shall comply with the directions.

RESTRICTIONS ON ATTACHMENT TO PUBLIC BUILDINGS AND
TREES

No part of the network shall be attached to any Government bugdicept with
the prior written consent of the Government Property Adminisiratdo any tree
on any Government land except with the prior written consent of ifeetbr of
Agriculture, Fisheries and Conservation, or the Director of Leiance Cultural
Services.

COMPLIANCE

If the licensee employs any person under contract for the pusptse service, or
for the installation, maintenance or operation of the network (aracot”), the
licensee shall continue to be responsible for compliance with tiditioms of this
licence, and the performance thereof, by any contractor.



12.

12.1

12.2

12.3

12.4

12.5

12.6

REQUIREMENTS OF RADIOCOMMUNICATIONS INSTALLATION

Each radiocommunications installation operated by or on behdteoficensee
shall be used only at the location and with emissions and &etpgencies and of
the classes and characteristics specified in Schedule 3tiacdnce and with such
power and aerial characteristics as are specified in tied8te in relation to the
class and characteristics of the emission in use.

The apparatus comprised in each radiocommunications installsiiall at all
times comply with such technical standards as may be issued by the Authorit

The apparatus comprised in a radiocommunications installationkghall a type
approved by the Authority and shall be so designed, constructastamed and
operated that its use shall not cause any interference to any radioc@amousi

A radiocommunications installation shall be operated only bylitemsee or a
person authorized by the licensee. The licensee shall not atiamnmauthorized
person to have access to the apparatus comprised in a radiocoationsic
installation. The licensee shall ensure that persons operatinth ea
radiocommunications installation shall at all times observectimelitions of this
licence.

The licensee shall not make a change —

(a) to any radiocommunications installation; or
(b)  of the location of any radiocommunications installation,

without the prior written approval of the Authority.

If any telecommunications installation (including radiocomroatons
installation) crosses above or may fall or be blown onto anyheaerpower wire
(including electric lighting and tramway wires) or power apperdat shall be
guarded to the reasonable satisfaction of the owner of the powenwpower
apparatus concerned.



13. USE OF FREQUENCIES

13.1 The radiocommunications installation operated by or on behalf ofidhesee
shall only be operated on such frequencies as the Authority may assign.

14. SAFETY

14.1 The licensee shall take proper and adequate safety measutiee $afeguarding
of life and property in connection with all installations, equipnaard apparatus
operated or used, including safeguarding against exposure to any a&leatric
radiation hazard emanating from the installations, equipment or apparatatedpe
or used under this licence.

14.2 The licensee shall comply with the safety standards andfispgons as may
from time to time be prescribed by the Authority and any dosestof the
Authority in relation to any safety matter.

15. PROHIBITION OF CLAIMS AGAINST GOVERNMENT

15.1 The licensee shall have no claim against the Government iortortcontract in
respect of any disturbance or interruption to any part of theonkethue to works
carried out by or on behalf of the Government which result in digtaebto the
network.

16. INDEMNITY

16.1 The licensee shall indemnify the Government against anysloslsems, charges,
expenses, actions, damages or demands which the Government incumghor w
may be made against the Government as a result of or iroretatthe activities
of the licensee or any employee, agent or contractor of theséeein relation to
the provision of the service or the installation, maintenance andtiopecd the
network.



17.

17.1

17.2

17.3

18.

18.1

CONTRAVENTION BEYOND LICENSEE'S CONTROL

The licensee shall not be liable for any breach of this liceriee it is able to
demonstrate, to the reasonable satisfaction of the Authoritythdbreach was
caused by circumstances beyond its control and that it has thkemasonable
steps open to it to rectify that breach.

Where the circumstances referred to in General Condition 1§ duah that there
IS an outage or interruption in the service affecting a signifinantber of the
licensee's customers for a period of more than 7 days, the kceha# provide
the Authority with a full report in writing detailing the reasoos the breach and
indicating when, or if, it will be able to continue to provide the service.

If the Authority is, after considering a report provided under Ger@oadition

17.2, of the reasonable belief that the licensee would be able to proeidervice
within a reasonable period of time despite the circumstancksealin that report,
the Authority may direct that the licensee recommence thacsewithin such

reasonable period as the Authority may in writing direct. Thenfee shall
comply with such direction.

PUBLICATION OF LICENCE

The licensee, or the Authority, may at their discretion make téhnes and
conditions of this licence, including any specific conditions, publiclylavie in
any manner they think fit.



1.
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1.2

1.3

2.1

3.1

SPECIAL CONDITIONS

REQUIREMENT TO FURNISH INFORMATION TO THE AUTHORITY

The licensee shall furnish to the Authority, in such manner and atisuehas the
Authority may request in writing, such information related to theri@ssi run by
the licensee under this licence, including financial, technical datistgal
information, accounts and other records, as the Authority magnebly require
to perform his functions under the Ordinance and this licence. Infiormat
referred to in this Special Condition includes but is not &ohiio such information
as listed in Schedule 6.

Subject to Special Condition 1.3, the Authority may use and desahégrmation
to such person as the Authority thinks fit.

Where the Authority proposes to disclose information obtained anduitimerity
considers that the disclosure would result in the release ofriafmn concerning
the business or commercial or financial affairs of a licenskeh disclosure
would or could reasonably be expected to adversely affect thesdies lawful
business or commercial or financial affairs, the Authority gile the licensee a
reasonable opportunity to make representations on the proposed disblefsues
the Authority makes a final decision whether to disclose the information.

AMENDMENT TO SCOPE OF SERVICE

The licensee may apply to the Authority to add, change or deletd the service
in Schedule 1. The Authority may amend Schedule 1 to add, change oramhslete
of the service.

RECORDS AND PLANS OF THE NETWORK

The licensee shall submit to the Authority the following detalisch may be



3.2

3.3

3.4

3.5

incorporated in Schedules 1, 2 and 3 of the licence -

(@) Details of the service including telecommunications servicededadsion
programme services intended to be transmitted over the network;

(b)  The technical parameters including frequency, transmissiodastinvideo
signal format, sound signal format and data stream format, etcthdor
service,;

(c) Details of the network for providing the service including locations of
transmitting stations and receiving stations, transmitter powarsmitting
frequencies, emission mode, antenna patterns and other relevant
parameters;

(d) Coverage areas or districts of the service in Schedule 1, of eaitie of
transmitting frequencies and of each of the transmitting statio8shedule
2; and

(e) All the radiocommunications installations, apparatus, equipmentyvhich
are required to support the operation of the network for the provesithe
service.

The licensee shall maintain and operate the network for prowikibe service in
accordance with Schedules 2 and 3 of this licence and aeydments to them as
approved by the Authority.

The Authority may amend Schedules 2 and 3 when necessary. eftsedicshall
comply with the amendments in accordance with the instruction diyethe
Authority.

Prior approval of the Authority shall be obtained for the licenseeldo delete,
cancel or stop the use of any frequencies for the transmissibie sktvice or to

change any parameters of the transmitting stations in Schedules 2 and 3.

The Authority may disclose the network information in accordantie seiction
71(3) of the Ordinance.
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3.6 The licensee shall, at the reasonable request of any akmesele under the
Ordinance, if so authorized by the Authority, give reasonable saitoéts network
information for the facilitation of network planning, maintenance and
reconfiguration required for the purposes of Special Condition 3 atidrs86AA
of the Ordinance. The licensee shall be permitted to chargegqhesteng party so
as to be fairly compensated for the reasonable relevant cusigad in the
provision of such network information.

3.7 Where the licensee and any other licensee that has recaasted to the network
information in accordance with Special Condition 3.6 are unable &eaghat
amounts to reasonable access (including confidentiality requirensed fair
compensation for the reasonable relevant costs incurred) or aablsoequest,
the matter at issue may be referred by either the licensee or théiaghsee to the
Authority for determination.

4. CHANGES TO THE NETWORK

4.1 For the purposes of this licence, a change in the network is aiaha&teange
where the implementation of the change would result in the network norlonge
being in compliance with any relevant technical standard whicldtigority has
power to issue.

4.2 The licensee shall notify the Authority of any proposals for rmatelnanges to the
network and provide him with such information as the Authority reddpna
requires.

4.3 The licensee shall not, without the prior consent in writing of thiadxty, make
any material changes which might reasonably be anticipatetieblicensee to
affect —

(a) any telecommunications services or installations connected to the kietwor

(b) a person producing or supplying telecommunications apparatus for
connection to the network;

(c) alicensee under the Ordinance;
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4.4

5.1

5.2

5.3

(d) alicensee under the Broadcasting Ordinance (Cap. 562); or

(e) a customer or a consumer of goods and services provided by any person
entity,

if the change is in the opinion of the Authority likely to requiredifications or
replacements to, or cessation in the production or supply of anyheof t
telecommunications apparatus involved, or if the proposed alteraterdw
require substantial network re-configuration or re-routing.

The licensee shall prepare and publish, after consultationtmetiAuthority, its
procedures for consulting with and giving notice to persons likely to fbeted
materially by changes to its network which are requiredbé¢o notified in
accordance with Special Condition 4.2 and any other changes required to be
notified pursuant to any technical standard which the Authority hasrovssue.
Subject to approval of the Authority, the notification procedures th e the
classes of persons likely to be affected under Special Conditiomay3differ
having regard to the practicality and costs of notifying them.

USE OF FREQUENCIES

The licensee shall use only those frequencies as assigned Byttierity in
Schedules 2 and 3 for the operation of radiocommunications installatiotisef
provision of the service.

The Authority may by notice require the licensee to ceagerating any
radiocommunications installations on any frequencies assigned tizehsee in
Schedules 2 and 3 if in the opinion of the Authority, the use of the frequencies may
cause interference problem or the licensee is not making efficient trsenaf

At least 75% of the transmission capacity of each frequessigned by the
Authority in Schedule 2 (A) (i) and (iii) at each transmittstgtion shall be used
to transmit digital television programme services.

INSURANCE
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6.1

7.1

8.1

9.1

9.2

Throughout the currency of this licence, the licensee shall havenaintain a
valid insurance policy with a reputable insurance company to asvétird party
liabilities in respect of personal injury, death and damage to pyppeiding out
of or in connection with the installation, maintenance and operatithe afetwork
or provision of the service. The amount of insurance shall be at leas
HK$10,000,000 per occurrence or such sum as the Authority may notifytimgwr
in future.

PERIOD OF VALIDITY OF LICENCE

The licence shall be valid for a period of 15 years from tlyeodawhich the
licence is issued and in the case of a renewal, if any, a fypén®d of not more
than 15 years, as specified by the Authority.

TECHNICAL SPECIFICATIONS, GUIDELINES AND CODES OF
PRACTICE

The licensee shall comply with the Ordinance, regulations roader the
Ordinance, licence conditions or any other instruments which may be isstlezl by
Authority under the Ordinance and technical specifications, guidelinesdess of
practice which may be issued by the Authority as in his opinion are suibalble
purpose of providing technical specifications or practical guidance myn a
particular aspect of any conditions of this licence.

STATION IDENTIFICATION SIGNALS

The licensee shall, when transmitting any signals of televgiogramme service
including any test or experimental transmission, transmit sostadientification
signal as approved by the Authority, on a regular basis and inageystiould not
be less than once per 60 minutes.

The licensee shall give the Authority not less than 14 days’ notice imgvatiany
proposed change to its station identification signal and shall cowighy any
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10.

10.1

direction of the Authority in relation to the signal.

COVERAGE REQUIREMENTS FOR TELEVISION PROGRAMME
SERVICE

The licensee may use the network to transmit television prograsemee to
fulfill the coverage requirements of a television programme service. ddresée
shall in writing notify the Authority of the television programmevgme licence(s)
which the licensee intends to provide television programme serbigethe
network. In transmitting television programme services by the nktwibe
licensee shall observe and comply with the following requirements:

(a)

(b)

(€)

(d)

The network operated by the licensee shall be required to provitte suc
coverage to enable the service to be received throughout Hong Kong in
accordance with the domestic free television programme seivae.

The licensee shall provide to the Authority a coverage map of daitie
transmitters as specified in Schedule 2.

The licensee shall conduct field measurement and inspectiorheof t
transmitters regularly to ensure acceptable coverage has lmeétegrand
maintained. Regular reports of the field measurement and inspstidin
be submitted to the Authority. The Authority may specify the &irof
the report and inspection procedure.

The licensee may make proposals to the Authority, if necedsaryprove
coverage. Upon approval of the proposal, the licensee shall implémee
improvement in accordance with the approval given by the Authority.

The licensee shall construct and operate new television traingnsitations

to improve coverage as required under the domestic free televis
programme service licence. The licensee shall follow the tedhnica
instructions, including but not limited to, parameters of the trétism
stations, as given by the Authority to build the transmitting statiohe
licensee shall bear all the costs involved for constructing anchtopg the
new transmitting stations.
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(e) The licensee shall follow the instruction as given by the Authdaty
modify or change any telecommunications systems or radiocoratiams
stations specified in Schedule 2 to improve the service. Téeske shall
bear all the costs of the works.

()  When directed by the Authority, the licensee shall, subjethisolicence,
provide facilities in accordance with the advice of the Authoritythe
customer premises to provide the service.

() When directed by the Authority, the licensee shall conduct invesingabn
complaints relating to television reception. The licensed sbanplete
the investigation within reasonable period and submit the investigati
report to the Authority. The Authority may specify the investaati
procedure and format of the report.

10.2 For the transmission of digital television programme servibeslicensee shall
comply with Schedule 4 in respect of the commencement ofcsenf the
specified transmitting stations.

10.3 For the purpose of Special Condition 10.2, a station is regardédvag)
commenced service if signals of television programme servieesransmitted
from the station, subject to approval by the Authority, for the purpbseception
by the general public other than for the purpose of tests and trials.

11. COMBINED  TRANSMITTING SYSTEMS FOR  TELEVISION
PROGRAMME SERVICES

11.1 Without prejudice to any direction which may be made by the Atythorder

section 36AA of the Ordinance, the licensee shall negotiate in gothdih an
attempt to reach agreement and use all reasonable endeavoursrtantnt
agreement with other licensees who are authorised to transheitisien
programme signals and associated sound and data signals for television programme
service to share the use of the Combined Transmitting Systei@sed to in
Special Condition 11.4. For the purpose of this Special Conditiorgvi$en
programme service” has the same meaning ascribed to it in ribedd&sting
Ordinance, irrespective of whether such service is licensainlder the

15



11.2

11.3

114

115

Broadcasting Ordinance.

Where the licensee is unable to agree within a reasonableviih other licensee
pursuant to Special Condition 11.1 on the shared use of the Combined
Transmitting Systems, the matter at issue may be referredh®yr licensee to the
Authority for determination.

In providing, using and sharing the Combined Transmitting Systeenkcénsee
shall comply with such technical specifications and take sucsunes as may be
required by the Authority (including without limitation specificatiorsd
measures regarding system configuration, capacity, redundancy ansiqrai
standby equipment).

Subject to any determination which may be made by the Atwythdhe
agreement(s) referred to in Special Condition 11.1 may includastend
conditions providing for sharing of the relevant reasonable costs attrititetble
provision, use or sharing of the Combined Transmitting Systems.

For the purpose of this Special Condition, "Combined Transmityisigi8s" refer
to the facilities which the licensee has agreed to shareadar@ance with its
proposal of digitalization plan as approved by the Authority in Annexehedsibe
1 which includes:

(A) Multiple Frequency Network (MFN)
(Al) Passive Facilities
(i) combiners, feeders, antenna towers, antennas and a#drelat
passive equipment, used for transmitting television and associated
sound and data signals received directly or indirectly from the
transmitters of the licensee; and

(i) antenna system and associated microwave combiner for
distribution microwave links, if any, used to transmit and receive
television programme signals and associated sound and data signals
between such radiocommunication stations as specified in Schedule

3(A)(i)(a).

(A2) Active Facilities
(i) the multiplexer in the multiple frequency network configuration

16



12.

12.1

12.2

used to receive programme transport streams from the licensee; and

(i) transmitters and distribution microwave links as well ab
related active equipment, if any, used for transmitting telewiand
associated sound and data signals received directly or indiresntty f
the aforesaid multiplex.

(B) Single Frequency Network (SFN)

(B1)

(B2)

Passive Facilities

() combiners, feeders, antenna towers, antennas and akdrelat
passive equipment, if any, used for transmitting television and
associated sound and data signals received directly or indiresntty f
the transmitters of the licensee; and

(i) antenna system and associated microwave combiner for
distribution microwave links, if any, used to transmit and receive
television programme signals and associated sound and data signals
between such radiocommunication stations as specified in Schedule

3(A)(i)(a).

Active Facilities
Nil.

STANDBY POWER SUPPLY SYSTEM FOR TRANSMITTING STATION

The licensee shall provide standby power supply systems at tfaosenitting
stations for the transmission of television programme servicepeasfied by the
Authority. The standby power supply systems shall be able iotama the
transmitting stations to provide normal transmission when the pald@atricity
supply is out of service for any reason.

The standby power supply systems referred to in Special Gamdifl.1 shall be
able to be in service within one minute after failure of theipudctricity supply
and shall be able to maintain normal transmission by the staborst feast 48

hours.
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13. COMMON FACILITIES AT TRANSMITTING STATIONS

13.1 The Authority may appoint the licensee or another licensee “fppointed
Licensee”) to be responsible for the maintenance of the comauwiitiés at a
particular transmitting station for provision of television programme service.

13.2 The Appointed Licensee shall maintain the common facilitisach a manner as
to ensure that no licensee shall have any operational advantageany other
licensee.

13.3 Subject to any determination which may be made by the Aythwrter section
36AA(6) of the Ordinanceall costs involved in the maintenance of the common
facilities shall be shared among the parties who are usingthean facilities on
an equitable and reasonable basis.

13.4 The common facilities referred to in this Special Condition shalldecdCombined
Transmitting Systems and/or other facilities the use of whicth&ed by the
licensee and other licensees (either by virtue of an agreentemtdethe licensee
and other licensees or pursuant to a direction which may be malde Buthority
under section 36AA of the Ordinance).

14. SECURITY AT UNATTENDED TRANSMITTING STATIONS

14.1 For the transmission of television programme services, #rsée shall take such
steps as may be approved by the Authority to

(a) prevent unattended transmitting stations from being intercepted orexdpt
by interference or unauthorised signals; and

(b) ensure that unattended transmitting stations are shut down as soon as
practicable after any interception or capture by interfer@manauthorised
signals.

15. LIMITATION ON WIRING OF SERVED PREMISES

18



15.1 The licensee shall not in providing, establishing, operating, adjustiedng
replacing, removing or maintaining any telecommunications line or
telecommunications installation in, over or upon any land for the pespafsthis
licence, obstruct, interfere with, or cause or permit damage tp, otimer
telecommunications line or telecommunications installation, neeans of
telecommunications or telecommunications service or any gagtar pipe or
main or any drain or sewer or any tube, casing, duct, wire og fabthe carriage
of electrical current.

16. RESTRICTION ON INSTALLATION OF THE NETWORK

16.1 The licensee shall not, without the prior written consent of thikofity and the
Director of Lands, carry out any installation works for itswwek, place and
maintain any telecommunications line or system under, in, ovugpar any street
on unleased Government land.

17. STANDBY EQUIPMENT AND SPARE PARTS

17.1 The licensee shall provide and maintain adequate standby equgomdespare
parts in Hong Kong to ensure that any interruption of transmissiontaue
equipment fault is avoided or minimised, and that necessary sepaid
replacements are made promptly.

17.2 The licensee shall add standby equipment as directed Buttharity to improve
the reliability of the service.

18. PROVISION OF TESTING FACILITIES AND INSPECTION
18.1 For the provision of the service, the licensee shall provide ddetpsiing
instruments, facilities and operating staff for verifying thia¢ metwork and

facilities provided under this licence comply with all theevaint codes of practice,
standards and other relevant requirements set by the Authority.
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18.2 The licensee shall at all reasonable times when diregtbe Buthority, make the
facilities available for inspection and testing by the Authoahd any person
authorised by him for the purpose.

19. TECHNICAL STANDARD

19.1 For the interface between the service and other public tel@oocations
networks, services or customer premises equipment, the liceha#ieuse only
widely accepted, open and non-proprietary technical standards, amdhitdr a
reasonable choice of customer premises equipment is availakileeomarket,
unless a waiver in writing is granted by the Authority as apteary measure.
The licensee shall submit proof to the satisfaction of the Aighdnat the
technical standards used comply with the requirement under this Spewdtii@&o

19.2 For the transmission and reception of digital television prograsenwce, the
licensee shall submit technical proposals for approval by the Aiythoin
approving the technical proposals submitted by the licensee, the ythnay
prescribe such standards and specifications as is reasonable in the amcaemef
the case.

19.3 The licensee shall comply with any standard and speificaébhat may be
prescribed by the Authority from time to time under Section @a@B/or under the
terms and conditions of this licence. Where directed by the Atiththre licensee
shall conduct such trials and tests as required by the Authority atéhsdie’s own
costs and demonstrate to the satisfaction of the Authority thalicéresee has
complied with the standard and the specification that may ésxpibed and / or
approved by the Authority.

20. CUSTOMER PREMISES EQUIPMENT

20.1 Where the licensee is supplying customer premises equipment, theesgispall
comply with the technical standards which have been approved byutherhy.
The customer premises equipment should also be a type approvéde by
Authority.
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20.2

20.3

21.

21.1

21.2

21.3

21.4

21.5

The licensee shall accept, on a non-discriminatory basiksrnms tof charges,
connection time, service quality, availability, availability fohctions and other
terms and conditions, customer premises equipment whichdstygde approved
by the Authority and is technically compatible with the techngtandards for
interface with the service, irrespective of whether the equipmas acquired
from the licensee or a source other than the licensee.

For the avoidance of doubt, the equipment which is commonly known &p se
boxes or integrated receiver decoders or integrated digitaldigle\sets installed
on customer premises is classified as customer premises equipment.

FREQUENCY CHANNELS OF IN-BUILDING COAXIAL CABLE
DISTRIBUTION SYSTEMS (“IBCCDS”)

Subject to Special Conditions 21.2, 21.3, 21.4, 21.5 and 21.6, and in the event that
the service is carried within IBCCDS, the licensee shallomg such channels as

may from time to time be assigned by the Authority and foh suaposes and

under such conditions as may be specified by the Authority by notiwedting to

the licensee.

The licensee shall accept that regulation of the use of chantieisthe IBCCDS
by the Authority is necessary because of the limitation innim@mber of such
channels available and the existence of competing demands for such channels.

The licensee shall comply with the guidelines and codes ofgarassued by the
Authority from time to time on the use of IBCCDS frequency channels.

The Authority may at any time, by giving not less than 12 montbige in
writing to the licensee, require it upon such date as may bédiegen the notice
to cease using any IBCCDS frequency channel previously assigned twaiting
given the licensee sufficient opportunities to make representatf#uthority
forms the opinion that the licensee is not making efficient use of that channel.

The Authority may at any time, by giving not less than 12 monitbigce in
writing to the licensee, require it upon such date as may bédiegen the notice
to vary the purposes for which and the conditions under which the IBCCDS
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21.6

21.7

22.

22.1

22.2

23.

23.1

23.2

frequency channels are to be used.

The Authority may at any time, by giving not less than 12 montbigce in
writing to the licensee, require it upon such date as may bédiegen the notice
to cease using any channel previously assigned to it by the Ayttmgarry the
service and to use such new channel at its own expenses as thatyumiagyr
assign.

The licensee shall comply with any notice that may frora to time be issued by
the Authority under this Special Condition.

ACCESS TO BUILDINGS

The licensee shall not enter into any agreement, arrangementienstanding,
whether legally enforceable or not, with any person, or receiye usfair
advantage from a business carried on by it or any other perbeth@v associated

or affiliated with it or not), which, in the opinion of the Authoyihas or is likely

to have the purpose or effect of preventing or restricting fair and
non-discriminatory access to any buildings for the installation, atiper or
maintenance of any cables, equipment or network for the provisiorsefvece
licensed by the Authority.

The licensee shall comply with any guidelines or codes ofiggabat may from
time to time be issued by the Authority for the facilitatiowl @oordination of fair,
non-discriminatory and orderly access to buildings for the installation, apeoat
maintenance of any cables, equipment or network for the provisiorsefvece
licensed by the Authority.

HANDLING OF COMPLAINTS

The licensee shall implement a procedure for dealing with eortgpin relation to
the network problems as required from time to time by the Authority.

The licensee shall keep a complete record in writing of emtplin relation to
the network problems and submit it to the Authority on a regular basis on demand.
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24. REQUIREMENTS FOR INTERCONNECTION

24.1 The licensee shall, where directed by the Authority, interconine network and
the service on a non-discriminatory basis, with other telecomatiions networks
and services licensed, or deemed to be licensed, or exempted fasifg under
the Ordinance.

24.2 The licensee shall use all reasonable endeavours to ensuntetitannection is
done promptly, efficiently, on reasonable terms and conditions artheges that
are able to fairly and reasonably compensate the licenseghbse costs
attributable to the interconnection.

24.3 The licensee shall provide facilities and services rebsom&cessary for the
prompt and efficient interconnection referred to in Special Condibfh. Such
facilities and services include -

0] carriage services for codes, messages or signals acrdsbeaween the
interconnected networks;

(i)  those necessary to establish, operate and maintain pdimt&rconnection
between the licensee’s network and the networks of the other entities
including the provision of transmission capacity to connect betwaen t
licensee’s network and networks of the other entities;

(i) billing information reasonably required to enable the other entbidsl|
their customers;

(iv) facilities specified by the Authority pursuant to section 36AAtioé
Ordinance; and

(v) ancillary facilities and services required to support the algpes of
interconnection facilities and services.

25. DIGITIZATION OF NETWORK
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25.1

25.2

25.3

25.4

25.5

26.

26.1

When the licensee intends to digitize its network or to makieefusubstantial
development of the digitized network, the licensee shall providaetailed
proposal for such purposes, including but without limitation to business plan,
implementation plan, investment plan, financial information and cklate
information.

The Authority may approve the proposal of the licensee for thegwugh Special
Condition 25.1 and impose terms and conditions in his approval which may
include but without limitation to the representation made or informatidmitted

by the licensee in its proposal, including its amendments, mesastplan and
implementation plan.

The licensee shall at its own costs and expenses contplyheidirection given
by the Authority to cease, change or add any frequencies forahentitting
stations in Schedule 2 for the digitization and further developments of network.

The licensee shall implement its proposal of digitization géaapproved by the
Authority in the Annexe to Schedule 1, including any variation of tha p&a
required or approved by the Authority.

For the purpose of implementing its proposal of digitization ptaapproved
under Special Condition 25.1, the licensee shall carry out testsriaixl ds
required by the Authority, including the transmission and remegdests in the
radio frequencies specified by the Authority. The licensed Bbal all the costs
for such tests and trials. The licensee shall submit to titeofity reports of the
tests and trials in such form as may be specified by theoAtythThe Authority
may publish all or part of the reports as the Authority thifiksor public

information.

SIMULCAST OF BROADCASTING SERVICE

Subject to Special Condition 27, the licensee shall implemerdigitization of
the network as approved by the Authority under Special Condition 2&rtentit
television programme service in digital and analogue forms simuliaheo
(“simulcast service”) in accordance with the requirementstin the relevant
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26.2

27.

27.1

28.

28.1

29.

29.1

29.2

29.3

domestic free television programme service licence(s).

The licensee shall comply with all the coverage requirenspetsfied in Special
Condition 10 of this licence in the provision of the simulcast service.

SWITCH OFF OF ANALOGUE TRANSMISSION

Where directed by the Authority, the licensee shall switdh aoklogue
transmission for television programme service and remove at itscosts the
telecommunications installations in Schedule 2 and radiocommiomsat
installations in Schedule 3 solely used for television programemeice in
analogue form and not re-deployable for the remaining service allovweer
Schedule 1 and surrender the frequencies as may be specified by the Authority.

ACCOUNTING PRACTICES

Where directed by the Authority in writing, the licenséall implement such
accounting practices as specified by the Authority. Such accgymattices are
to be consistent with generally accepted accounting practicese \apelicable,
and may include (but are not limited to) accounting practices whim &or the
identification of the costs and charges for different serviceypas or kinds of
services.

NETWORK LOCATION

The licensee shall keep accurate records of the location attWwerk installed
under, in, over or upon any land.

The licensee shall record the information referred to unukié@ Condition 29.1

on route plans drawn on a topographic map issued by the Survey and Mapping
Office of the Lands Department and of a scale to be determindteldicensee in
consultation with the Director of Highways and the Director of Lands.

The licensee shall, at the request of the Director of HighwiigsDirector of
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29.4

29.5

30.

30.1

30.2

Lands, the Authority or any person who intends to undertake works uicihay

of the network and who is authorized to do so by the Director giiwhys, the
Director of Lands or the Authority, provide free of charge inforama@bout the
location of the network in diagrammatic or other form. The licenka#t make
trained staff available on site to indicate the location and nafuifee network to
the Director of Highways, the Director of Lands, the Authorityaoly person
authorized by the Director of Highways, the Director of Lands or the Authority.

The licensee shall mark or otherwise identify every wigd |or
telecommunications installation installed by the licenseany contractor on its
behalf throughout the course of the wire, or at the location of thelatsta) so as
to distinguish it from any other wire or telecommunicationsaitedion laid or
installed in Hong Kong.

The licensee shall provide, at such intervals as the Authoaty datermine,
distinguishable surface markers of the underground position of the network.

REQUIREMENTS OF INSTALLATION OF LINES OR CABLES

The network, or any part of it, if installed under, in, over or upgmpablic street
or other unleased Government land, shall be at such depth, courseamdute
position as may be determined by the Director of Lands orDinector of
Highways.

Without prejudice and in addition to the provisions of any law om@nde, in the
course of providing, establishing, operating, adjusting, altering, replacing,
removing or maintaining the network for the purposes of this licencanopart

of it, the licensee shall —

(a) exercise all reasonable care, and cause as little ingengeras possible to
the public and as little damage to property as possible; and

(b) make good any physical damage caused to any person having a lawful
interest in the land or being lawfully thereon and reinstate titevathin a
reasonable time in good and workmanlike manner. When it is not
practicable to make good any damage or to reinstate the land to the

26



31.

31.1

31.2

32.

32.1

condition in which it existed prior to the damage, the licensee phgll
promptly and fully, compensation for any damage caused to any person
having an interest or right in the land affected.

WORKS IN PUBLIC STREETS

Where in the course of installing or maintaining the networkdéesee needs to
open or break up any public street the licensee shall —

(@) apply to the Director of Highways or the Director of Lafatspermission
to open or break up the public streets;

(b) complete the works for which the licensee has opened or brokémeup
public street with all due speed and diligence, fill in the ground emdve
all construction related refuse caused by its works;

(c) maintain the site of the works in a safe manner includingetihe@ng of the
site and the installation of adequate warning lighting at night; and

(d) reinstate the street immediately after the completibthe works to the
satisfaction of the Director of Highways or the Director of Lands.

If the licensee fails, within any period specified by the Director giiiays or the
Director of Lands, to observe any of the requirements of Sp€ciadlition 31.1,
the Director of Highways or the Director of Lands may takeéadb remedy the
failure. The licensee shall reimburse the Government arty sum as may be
certified by the Director of Highways or the Director of Lartdsbe reasonable
cost for executing any works under the terms of this Special Condition 31.2.

INTERFERENCE WITH WORKS OF OTHERS

Where in the course of installing or maintaining the networklidbesee after
obtaining the approval of the Director of Highways breaks up or opgngudatic

street, it shall not remove, displace or interfere with alectenmunications line,
any gas pipe or water pipe or main or any drain or seweryciuae, casing, duct,
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32.2

33.

33.1

33.2

34.

34.1

35.

wire or cable for the carriage of electrical current and llangi installations
installed by any other person without that other person’s consent.

In the case where the other person holds a licence under the Liacelléiieous
Provisions) Ordinance (Cap. 28), any consent referred to in S@amdition 32.1
Is refused, or cannot be obtained for any reason, the licensee questréhe
consent to proceed from the relevant authority in accordancehgitietms of any
licence issued to such other person under the Land (Miscellaneousiéhs)

Ordinance, if any.

LICENSEE TO ALTER NETWORK ON NOTICE

The licensee shall, within such reasonable time and in saohemas may be
directed by notice in writing by the Director of Highways or Eheector of Lands,
and at its own expense, alter the course, depth, position or modecbivadtd of
any apparatus forming part of the network.

Where the Director of Highways or the Director of Lands givdsection under
Special Condition 33.1, Special Condition 31 shall apply as if stetaabn were
part of the installation or maintenance of the network.

TRANSFER

Where a licensee is in a dominant position in a market f@roveion of a public
basic telephonic service over fixed carrier or fixed telecomnatinits networks
within the meaning described in section 7L(2) of the Ordinance,ay not

without the prior written consent of the Authority, which can béetd for the

purposes of General Condition 5.1, assign, transfer or otherwise disposeeof
than 15% of the licensee’s assets constituting the network, othemthere the
transfer or disposal of those assets is in the ordinary coursiege dicensee’s
maintenance, replacement or upgrading of the network.

PROVISION OF SERVICE
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35.1

35.2

36.

36.1

36.2

The licensee shall, subject to Schedule 1 and any specialmmdit this licence
relating to the provision of the service, provide the service orulighed terms
and conditions and at the tariff published in accordance with &p@andition 36
(as applicable) and at the discount notified to the Authority irdemce with
Special Condition 46 (as applicable), on request of a customer wioethet the
customer intends the service to be available for his own useemdmto utilize
the service to provide a lawful telecommunications service to third parties.

Subject to Schedule 1 and any special conditions relating toawisign of the

service, the licensee shall comply with a customer redioesthe service as
tariffed by the licensee in accordance with Special Condittowl3ere the service
could reasonably be provided by the licensee to the customkee dbdation at
which the service is requested utilizing the licensee’s netwopkaice at the time
of the request.

PUBLICATION OF TARIFFS

The licensee shall publish and charge no more than the fariffee service
operated under this licence. The published tariffs shall includdetines, as
defined under section 7F(2) of the Ordinance, for the provision of the service.

Publication of a tariff shall be effected by:

(a) publication in the Government of the Hong Kong Special Admatigé
Region Gazette on or before the date on which the tariff becomes effective;

(b) the Authority receiving a copy of the tariff on or befdre tate on which the
tariff becomes effective;

(c) placing a copy of the tariff in a publicly accessiblet phithe principal place
of business and other business premises of the licensee asespbyifihe
Authority, as well as on the website of the licensee; and

(d) supplying a copy of the relevant details to any person who stexqjiigat a
charge not greater than is necessary to recover reasonablefgostang and
supplying the copy.
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37.

37.1

37.2

37.3

38.

38.1

38.2

METERING ACCURACY

The licensee shall take all reasonable steps to ensuamyhaietering equipment
used in connection with the service is accurate and reliable.

Upon the written request of the Authority, the licensee sballiuct tests on
metering equipment to assess its accuracy, reliability amdowuity to the
technical standards, if any, specified by the Authority. Tbensee shall submit
the test result to the Authority within 14 days after the date of the testloother
longer period as the Authority may determine.

The licensee shall keep such records of any metering eaquipmsich form as
may be specified by the Authority and shall supply such recorte tAuthority at
the written request of the Authority.

DIRECTORY INFORMATION AND DIRECTORY INFORMATION
SERVICES

For the purposes of this Special Condition —

(@) “directory information” means information obtained by tlersee in the
course of the provision of services under this licence concerningatingel
to the name, address, business and telephone numbers of each of its
customers; and

(b)  “raw directory information” means the licensee’s dirgctoformation held
in a basic format relating to all of its customers other tharcustomers
who request that directory information about them not be disclosed.

This Special Condition applies only in respect of standard griltectories and
other directory databases and services which include all of theshaf a
licensee’s customers listed in alphabetical order and does plgt tapclassified
directories where customers are listed by business or ti@tdgory or to other
business or specialised directories.
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38.3

38.4

38.5

38.6

Subject to compliance with the Personal Data (Privacy) OrcBnéCap. 486),
General Condition 7 and any applicable law, the licensee shalssuatkerwise
agreed by the Authority, —

(@) publish or arrange at least biennially for the publication oéctbry
information in a printed or other form approved by the Authority, irejab
all its customers, other than its customers who request et itccluded in
a directory to be published (“the printed directory”); and

(b) establish, maintain and operate, or arrange for the establishme

maintenance or operation of a telecommunications service whereby

customers may, upon request, be provided with directory informat@n ot
than that of its customers who request the information not to blosksl
(“the telephonic directory service”).

The printed directory and the telephonic directory service provided 8pdeial
Condition 38.3 shall be made available free of charge to all of tkeske’s
customers and shall be provided in a manner satisfactory to the Authority.

The licensee is permitted to make commercial arrangemehtsne or more of
the other fixed carrier or fixed telecommunications network serlicensees to
co-operate in the provision jointly by them of either or both of thatqu

directory and the telephonic directory service which the licemseequired to
provide under Special Condition 38.3.

For the purpose of Special Condition 38.3, the licensee’s printetbdirsiall be

a unified printed directory and the licensee’s telephonic direcesice shall be a
unified telephonic directory service and shall utilise a unifiedatiory database,
containing directory information on all customers of all fixedriearor fixed

telecommunications network service licensees, except for thegenters who
request that directory information about them not be disclosed. nsdie shall
provide, and regularly update, raw directory information about its custotoe
each other fixed carrier or fixed telecommunications network setdensee, for
which the licensee will be able to impose a reasonable chargpplitable, to
fairly and reasonably compensate it for providing the raw directdoymation.

The licensee shall endeavour to agree with each of the otherelbsemn a
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38.7

38.8

39.

39.1

40.

40.1

40.2

40.3

reasonable mode of exchange and transmission format for the rawomjirect
information.

Where the licensee is unable to agree with another licensseamputo Special
Condition 38.6 on what amounts to fair and reasonable compensation for provision
of, or the reasonable mode of exchange and transmission format of reatornyi
information, the matter at issue may be referred by €liitensee to the Authority

for determination.

Except with the prior written approval of the Authority, the licensak 130t make
use of raw directory information provided by another licensee dtrear for
discharging its obligations under Special Condition 38.

EMERGENCY CALL SERVICE

The licensee shall, if directed by the Authority, provide a @urhergency call
service by means of which any member of the public may,yatime and without
incurring any charge, by means of compatible apparatus connectedtwiozk,
communicate as quickly as practicable with the Hong Kong P&ioergency
Centre or other entity as directed by the Authority to report an emergency

NUMBERING PLAN

The licensee shall conform to a numbering plan made or approveide by
Authority and any directions given by the Authority in respect ofriln@bering
plan.

The licensee shall at the request of the Authority or othergassult the
Authority about the arrangements for the allocation and reallocatiommbers
and codes within the numbering plan.

Where requested by the Authority, the licensee shall prapdréurnish to the

Authority proposals for developing, adding to or replacing the numbering plan
relating to the service.
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40.4

40.5

40.6

41.

41.1

42.

42.1

The licensee shall, in such manner as the Authority magt,diexilitate the
portability of numbers assigned to any customer of any fixed casridixed
telecommunications network service licensee, so that any meuolassigned may
be used by that customer should it cease to be a customey sficnentity and
become a customer of any other fixed carrier or fixed teleconuaions network
service licensee, as the case may be.

Directions by the Authority under Special Condition 40.4 includeonsdle
directions concerning the equitable sharing of all relevant costeiates] with
providing portability of numbers as between the licensee, any atledrdarrier or
fixed telecommunications network services licensee, and any other person.

The licensee shall, in such manner as the Authority may dinecat its own
expenses, facilitate the portability of numbers assigned tocastpmer of any
public  radiocommunications  services licensed under the public
radiocommunications service licence or mobile carrier licenaatgd under the
Ordinance so that any number so assigned may be used by thatesusttonid it
cease to be a customer of any such entity and become aneusibany public
radiocommunications services.

REQUIREMENTS FOR ROAD OPENING

The licensee shall co-ordinate and co-operate with any oteércarrier or fixed

telecommunications network services licensee under the Ordiaadcany other

authorized person in respect of road openings and shall, after being edrisult
the Authority, comply with any guidelines issued by the Authority.

PURCHASE OF ASSETS

If a licensee is subject to a universal service obligatiatifsgaeunder the terms of
the special conditions of its licence and the Ordinance, the Gueatrmay elect
to take over the licensee’s undertaking and purchase its atsaty iof the
following circumstances occurs

(1) this licence expires;

(i)  this licence is revoked,;
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(i)  the licensee goes into liquidation; or
(iv) the licensee ceases to carry on business,

provided that if the Government elects to do so it shall give enatievriting not
later than 90 days in advance of the expiry of this licence, ortrately upon
revocation of this licence or within a reasonable time of thedwapg of the
events at Special Condition 42.1 (iii) or 42.1 (iv).

42.2 The price of the assets of licensee to be acquired shall dxed dggtween the
Government and the licensee on the basis of the fair market value of thosatassets
the time of acquisition determined on the basis that this kceammains in force
and that the network is continuing to be used for the provision of theselivho
agreement can be reached between the Government and the lickasaeajter
shall be settled by arbitration in accordance with the provisiotiseofrbitration
Ordinance (Cap. 341).

43. UNIVERSAL SERVICE CONTRIBUTION

43.1 Where directed by the Authority, the licensee shall paZ @VRHKT Telephone
Limited, or other licensees, as the case may be, its relekiarg of the universal
service contribution to assist PCCW-HKT Telephone Limited, orethicensees,
to meet their universal service obligations, if any.

43.2 Any universal service contribution shall be subject to annual rebiewhe
Authority as to description and quantum and the licensee shalltpaglevant
share of such universal service contribution as the Authority magtdollowing
a review. On the completion of an annual review, the Authority sufiply the
licensee such information as the Authority is reasonably able to supply, and subject
to any duty of confidentiality, as to the basis on which the usaeservice
contribution is calculated.

43.3 For the purpose of this Special Condition 43, the following definitions shall apply -

(@)  Universal service contribution is that sum calculated cora@ance with a
formula adopted annually by the Authority, to ensure that PCCW-HKT
Telephone Limited, where it has a universal service obligatioanyother
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44.

44.1

44.2

45.

45.1

46.

licensee with such an obligation, as the case may be, receivas a
contribution from other fixed telecommunications network services
licensees towards the costs, net of attributable revenue, reinge
customers with basic service whom would otherwise not be sercaddse

it is not economically viable to do so but who are required to beeger
under the universal service obligation.

(b)  Universal service obligation is the obligation to provide, maingnd
operate the relevant network in such manner as to ensure that a good,
efficient and continuous basic service is reasonably availsltgect to the
Ordinance, to all persons in Hong Kong and to provide that basic service
such manner.

CIRCUMSTANCES OUTSIDE LICENSEES’ CONTROL

For the avoidance of doubt, General Condition 17.1 of the licence gpigllta
these special conditions and the Authority may at his discrediod, on such
conditions as he thinks fit, extend any time period within whiclotiligations of
the licensee under these special conditions may be met.

In exercising his discretion under Special Condition 44.1 with retspacy of the
special conditions of the licence, the Authority shall take ictmant including,
without limitation, whether circumstances are such that it v unreasonable
to require compliance by the licensee with the relevant special condition.

INTERPRETATION OF “FACILITY” UNDER SECTION 36AA OF TH E
ORDINANCE

For the avoidance of doubt, for the purpose of section 36AA of the Ordinance
“facility” shall include any telecommunications earth stasi, overland or
submarine cables, wayleaves and indefeasible rights of use ai@aeasonably
necessary for the efficient provision and establishment of fixed
telecommunications networks.

NOTIFICATION OF DISCOUNTS
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46.1

46.2

46.3

46.4

47.

47.1

Where directed by the Authority, the licensee shall notifyAtigority of any
discount to its published tariffs offered for any of the servoy@=rated under this
licence.

Notification of a discount shall be effected upon the Authonigcgipt of a copy
of the discount to a tariff, including such information prescribed in Schétjuwn
or before the discount becomes effective.

The Authority may publish any discount that the licensee emtifnder Special
Condition 46.1 after the discount becomes effective, if the Authasitgiders that
it is in the public interest to do so.

For the purposes of this Special Condition, “discount” means the awfoany
payment, credit, rebate, waiver, allowance, gift, or other benefdéctdnl to a
customer, other than:

(@) an amount in repayment of an amount overpaid to tbesée by that
customer;

(b) an amount in settlement of a disputed amount bilédatt customer by the
licensee;

(c) an amount payable pursuant to a service levehacaseuality obligation of
the licensee to the customer; or

(d) the amount payable by a customer upon terminatiosemfice to that
customer.

PUBLICATION OF ACCOUNTING RATES AND SETTLEMENT RATES

The Authority may at his discretion publish any information nbthifrom the

licensee concerning international accounting rates, settlemiest sa any other

relevant information concerning the charge paid by the licenseavdcseas
carriers or service providers for delivery of external traffic.
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48.

48.1

48.2

48.3

48.4

PERFORMANCE BOND

On or before 31 January 2008, the licensee shall submit to the Authaoluly
iIssued performance bond in Hong Kong dollars in the amounts, on the Milestones
and with the Deadlines for Compliance stipulated in the Annexe to the
performance bond appearing in Schedule 5.

The performance bond to be submitted pursuant to Special Conditioh&l8ldes
in the form appearing in Schedule 5 with only such amendmentsalesehay
previously have been agreed in writing by the Authority.

The performance bond to be submitted pursuant to Special Conditioh&l8ldes
Issued by a bank or other surety details of which shall have qad@nitted in
writing to the Authority on or before 31 December 2007. If the Authoaises
no objection in writing with reasons within 14 days then the bank or ethrety
shall be deemed acceptable by the Authority. If the licensglgewito change to a
different bank or another surety, it shall give full written dstaf the proposed
replacement to the Authority who shall within 14 days of recefpthe same
notify the licensee in writing of any objection to such proposedacephent
whereupon the licensee may either remain with the existing bargurety or
propose a further replacement in the same manner as set out aljottee |
Authority raises no objection in writing with reasons within 14sddnen the bank
or other surety shall be deemed acceptable to the Authority.

Notwithstanding any other conditions of this licence:

(a) upon failure by the licensee to provide a performance bond indacoar with
the foregoing provisions of this condition, the Authority may cancel or revoke
this licence notwithstanding that the licensee may have embarkats on
performance;

(b) any rights of or claim by the Authority under the performavaed submitted
by the licensee pursuant to this Special Condition, including ggpigaement
thereof, shall be without prejudice to the other rights of the Authander
this licence and of the Chief Executive in Council, the Chief Exezwand
the Authority under the laws, regulations and Code of Practice iaffect

37



48.5

telecommunications in Hong Kong from time to time.

The licensee shall upon demand by the Authority in writing sydoof in a form
satisfactory to the Authority by a date specified by thehAuty that it has
complied with each of the respective Milestones by the raspebeadlines for
Compliance as specified in the Annexe to the performance bondnshow
Schedule 5. The Authority shall issue a certificate of conguidb the licensee
in respect of each Milestone completed to the satisfaction of the Authority.
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SCHEDULE 1

SCOPE OF THE SERVICE

1. Subject to General Condition 1.4 and Clauses 2 and 3 of this Schedulatérrzl
telecommunications services between fixed points capable of beowgdeu
utilising the network as defined in Schedule 2 and the Radiocomatioms
Installations as defined in Parts (A) and (B) of Schedule othe( than
telecommunications services the subject of an exclusive dcessctied under the
Ordinance, a public radiocommunications service licence, a mobilerdarence, a
radio paging system licence or a service subject to licensing wamerother
Ordinance), including transmission of television and associataddsand data
signals for television programme service, including digital televigimgramme
services.

2. (a) Subject to Clauses 2(b) and 2(c), all external teleconsations services between
fixed points capable of being provided utilising the Radiocommunications
Installations as defined in Parts (B) and (C) of Schedule 3 for carriage lud, case
of —

() outgoing messages from Hong Kong, messages that originate from the
licensee or, where the licensee is a company, from tleaskée’s holding
company, a subsidiary of the licensee or any affiliated company; and

(i) incoming messages to Hong Kong, messages that are intendbd fmensee
or, where the licensee is a company, for the licensee’s hotdingpany, a
subsidiary of the licensee or any affiliated company.

(b) Where the licensee is an organization, the licenseeseray outgoing messages
from Hong Kong and receive incoming messages to Hong Kong that i@ldie
common business or activity of the organization.

(c) The licensee shall not connect the Radiocommunicationdldtistes defined in
Schedule 3 with any public telecommunication network in Hong Kongpxo the
extent the Authority may authorize in writing.

3.  Nothing in this licence authorizes the licensee to provide anyrnakte
telecommunications services or circuit, except for tratisrgimessages or receiving
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messages, or both, utilizing the Radiocommunications Installatefireed in Parts (B)
and (C) of Schedule 3 and subject to Clause 2 of this Schedule 1. However
licensee may provide its customers with access to thenekterlecommunications
services or circuits lawfully operated in the Hong Kong Specidimifistrative
Region.

For the purpose of this licence, unless otherwise defined orotitext otherwise
requires,

“affiliated company” means a company that is a subsidiarthe licensee’s holding
company;

“fixed point” means a network termination point and shall includé swea within the
iImmediate vicinity of such a point as the Authority may directwniting, either
generally or specifically, to allow limited mobility for ass to that point in such
manner as the Authority may approve in writing not inconsistett @liduse 1 of this
Schedule;

an “external telecommunications service” means a service for comationg

(a) between one or more points in the Hong Kong Special Administigggeon and
one or more points outside the Hong Kong Special Administrative Region;

(b) between two or more points outside the Hong Kong Special Administrative
Region but routed in transit via the Hong Kong Special Administratig@oRe
and

an “external telecommunications circuit” means a telecommatiaits circuit between
any termination point in the Hong Kong Special Administrativgi®e (including,

without limitation, a radiocommunications facility or cable teration facility) and
one or more points outside the Hong Kong Special Administrative Regi@hany
means of telecommunications capable of facilitating such euitifbut, for the
avoidance of doubt, excluding local leased circuits and local switcheditsi
provided between two points in the Hong Kong Special Administrative Region).

“internal telecommunications service” means a service famneonications between
points within the Hong Kong Special Administrative Region;
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“organization” means a group of persons, businesses or companies engaged in a
common business or activity which group was formed for the spquifipose of
furthering such common business or activity, and the Authority sharmdete the

types of messages that relate to the common business otyaaéiving regard to the
objects as stated in the organization’s memorandum and articdssafiation or other
relevant documents relating to its establishment;

“‘company”, “holding company” and “subsidiary” have the same meansgefned

in the Companies Ordinance (Cap.32);

“television programme” has the same meaning ascribed to it dipse2(1) of the
Broadcasting Ordinance;

“television programme service(s)” means television programmecsésyilicensed
under the domestic free television programme service licentel@)y the licensee;
and

“digital television programme service(s)” means television @nogne service(s) that
is/are transmitted in digital form in accordance with trelmécal standard prescribed
in Chapter 8 of the Generic Code of Practice on Television TedI8tmadards issued
by the Broadcasting Authority.
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Annexe to Schedule 1

Proposal of the digitization plan submitted by the licensee to thAuthority
All statements and representations made to the Authority anGakernment by or on
behalf of the licensee concerning its proposal in relation to tipementation of digital

terrestrial television (DTT) network, including but not limited ttee following letters
addressed to the Authority:

o<
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SCHEDULE 2

DESCRIPTION OF NETWORK

(A) Terrestrial UHF Transmission Network

All such telecommunications installations established, mamdairpossessed or used
whether owned by the licensee, leased or otherwise acquiréliedicensee operating in

accordance with the following network plan:

<
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SCHEDULE 3
RADIOCOMMUNICATIONS INSTALLATIONS

(A) For Internal Telecommunications Services

o<

(B) For Internal Telecommunications Services and External Telecomunications
Services

o<

(C) For External Telecommunications Services

o<
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SCHEDULE 4

DIGITAL NETWORK ROLLOUT

Item Milestones Deadlines for Compliance

1. Commencement of service of the first 31 December 2007

principal Multiple Frequency Network

(MEN) and Single Frequency Network

(SFN) station — Temple Hill
2. Commencement of service of five other

principal MFN and SFN stations:
(@) Castle Peak 31 December 2008
(b) Kowloon Peak 31 December 2008
(c) Golden Hill 31 December 2008
(d) Cloudy Hill 31 December 2008
(e) Lamma Island 31 December 2008
3. Commencement of service of 23 MFN

fill-in stations:
(@) 6 fill-in stations 31 December 2009
(b) 14 fill-in stations 31 December 2010
(©) 23 fill-in stations 31 December 2011

45




SCHEDULE 5

THE FORM OF THE PERFORMANCE BOND

o<
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SCHEDULE 6

REGULATORY ACCOUNTING
AND INFORMATION PROVISION REQUIREMENTS

Accounting information according to the practices as dirdntdtie Authority under
Special Condition 28 for each service provided under this licence spexified by
the Authority.
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SCHEDULE 7

TERMS OF DISCOUNT TO PUBLISHED TARIFFS

Prices of service after discount.
Duration of discount.
Duration of offer.

General description of promotion plan including but not limitediggbée customers
and tie-in period.

Conditions governing premature termination.

Others as specified by the Authority.

(Marion Lai)
Telecommunications Authority
Date: 20 December 2007
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