Licence No. 021
(Duplicate Licence)

TELECOMMUNICATIONS ORDINANCE
(Chapter 106)

UNIFIED CARRIER LICENCE

DATE OF ISSUE: 5 February 2010 (Original)
30 September 201 Duplicated)
(Amended on 3 October 2011)

Cable & Wireless Global Network (Hong Kong) Limited

of 31/F, Cambridge House, Taikoo Place, 979 King's Road, Quarry Bay,
Hong Kong

(the “licensee”) is licensed, subject to the following conditioas @ut in this
licence-

(@) to provide a public telecommunications network service (the “séjyite
scope of which is described in Schedule 1,

(b) to establish and maintain a telecommunications network (thevonie)
described in Schedule 2 to provide the service;

(©) to possess and use the radiocommunications installations desamibed i
Schedule 3 to provide the service; and

(d) to deal in, import and demonstrate, with a view to sale in the course of trade
or business, such apparatus or material for radiocommunicationayalse
necessary to supply customers of the service.



1.1

1.2

1.3

1.4

2.1

3.1

GENERAL CONDITIONS
DEFINITIONS AND INTERPRETATION

In this licence, except as hereinafter provided or unless the context
otherwise requires, words or expressions shall have the meansigseas

to them in the Telecommunications Ordinance (Cap. 106) (the “Ordinance”)
and, as the case may be, the Interpretation and General Clyaksesnce
(Cap. 1). For the purposes of interpreting this licence, headingstiesd fi
shall be disregarded.

This licence shall not be construed as granting an exclusive righeto t
licensee to provide the service.

This licence replaces any licence or any exemption from llegnsowever
described, which the Authority may have granted to the licensee for
providing the service.

The grant of this licence does not authorize the licensee to do ramythi
which infringes any exclusive licence granted under the Ordinanaeyor
exclusive right to operate and provide telecommunications networks,
systems, installations or services granted under any other Ordinance.

TRANSFER

The licensee may, only with the prior written consent of the Authand
subject to such reasonable conditions as the Authority thinksditsfer
this licence or any permission, right or benefit under thenbe. In giving
his consent the Authority will have regard to such matters abihlestfit
including but not limited to the effect which the transfer will hare
market structure and the financial and technical competence antityiof
the transferee.

INTERNATIONAL CONVENTIONS

The licensee shall at all times perform and observe theresgents of the
Constitution and Convention of the International Telecommunication Union
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3.2

4.1

5.1

6.1

and the regulations and recommendations annexed to it, astacktetade
applicable to Hong Kong, and any other international convention,
agreement, protocol, understanding or the like to the extent that the
instruments described in this General Condition 3.1 impose obligations
Hong Kong of which the Authority gives notice to the licensee, except to
the extent that the Authority may in writing exempt the licerism®a such
compliance.

Where the Government has been consulted about or is involved in the
preparation or negotiation of an international convention, agreement,
protocol or understanding or the like or amendments thereto whiabnare
the subject-matter of telecommunications or which relate tohanot
subject-matter but which the Government anticipates could ha\sexiah
Impact on the provision of the service under this licence, the Govatnme
will, where practicable, provide the licensee with a reasor@gipertunity

to make a submission stating its views on the matter.

COMPLIANCE GENERALLY

The licensee shall comply with the Ordinance, regulations made thele
Ordinance, licence conditions or any other instruments which bsay
iIssued by the Authority under the Ordinance.

PROVISION OF SERVICE

The licensee shall, subject to Schedule 1 to this licence mpd@ecial
conditions of this licence relating to the provision of the servical] #itmes
during the validity period of this licence operate, maintain and provide a
good, efficient and continuous service in a manner satisfactory to the
Authority. The Authority may, on application in writing by the licemse
exempt a part or parts of the service from the requirement ofncons
provision.

CUSTOMER CHARTER

Unless a waiver in writing is granted by the Authority, thengse shall
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7.1

7.2

8.1

8.2

9.1

prepare a customer charter which sets out the minimum starudaeivice
to the licensee’s customers and gives guidance to the employahe
licensee in their relations and dealings with customers.

CONFIDENTIALITY OF CUSTOMER INFORMATION

The licensee shall not disclose information of a customer exaéptthe
consent of the customer, which form of consent shall be approved by the
Authority, except for the prevention or detection of crime or the
apprehension or prosecution of offenders or except as may be authorized by
or under any law.

The licensee shall not use information provided by its custometstained
in the course of provision of service to its customers other thaanfibin
relation to the provision by the licensee of the service.

RECORDS AND PLANS OF NETWORK

The licensee shall keep records and plans (including overall network pla
and cable route maps) of the telecommunications installationuding
radiocommunications installation) and telecommunications nodes and
exchanges, if any, provided under this licence and any other details
concerning the network as may be reasonably required by the Authority
including but not limited to information from operational support syste
traffic flow information, and database information relating torttaner in
which the network treats any communication (“network information”).

As required by the Authority, the licensee shall make the network
information available, within reasonable time, to the Authoritytmra
person authorized in writing by the Authority for inspection for the
Authority’s own purposes.

CONTROL OF INTERFERENCE AND OBSTRUCTION

The licensee shall take reasonable measures to install, maanthioperate
the service and the network in such a manner as not to causaraniyl
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9.2

9.3

10.

10.1

11.

11.1

12.

12.1

interference or physical obstruction to any lawful telecommuoics
service, or cause any physical obstruction to the installahamtenance,
operation, adjustment, repair, alteration, removal or replacepofetie
facilities of any lawful telecommunications or utility service\pder.

The licensee shall take reasonable measures to ensure thasttraars of
the service do not cause harmful interference to lawful telerortations
services or utility services through use of the service.

The Authority may give such reasonable directions as he thints dvoid
harmful interference or physical obstruction referred to in Gener
Condition 9.1. The licensee shall comply with the directions.

RESTRICTIONS ON ATTACHMENT TO PUBLIC BUILDINGS AND
TREES

No part of the network shall be attached to any Government buildimgptexc
with the prior written consent of the Government Property Administrator, or
to any tree on any Government land except with the prior written consent of
the Director of Agriculture, Fisheries and Conservation, or tmedr of
Leisure and Cultural Services.

COMPLIANCE

If the licensee employs any person under contract for thgoperof the
service, or for the installation, maintenance or operation of theorleta
“contractor”), the licensee shall continue to be responsible fmpbtance
with the conditions of this licence, and the performance thereofnpy a
contractor.

REQUIREMENTS OF RADIOCOMMUNICATIONS
INSTALLATION

Each radiocommunications installation operated by or on behalf of the
licensee shall be used only at the location and with emissimhsatathe
frequencies and of the classes and characteristics spenifsshedule 3 to
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this licence and with such power and aerial characteristicae specified
in that Schedule in relation to the class and characteristitteeamission
in use.

12.2 The apparatus comprised in each radiocommunications installatibratsha
all times comply with such technical standards as may qaeedsby the
Authority.

12.3 The apparatus comprised in a radiocommunications installationbghafla
type approved by the Authority and shall be so designed, constructed,
maintained and operated that its use shall not cause any iatedeio any
radiocommunications.

12.4 Aradiocommunications installation shall be operated only by tea@dee or
a person authorized by the licensee. The licensee shall not ahow
unauthorized person to have access to the apparatus comprised in a
radiocommunications installation. The licensee shall ensure #rabns
operating each radiocommunications installation shall at all twhssrve
the conditions of this licence.

12.5 The licensee shall not make a change —

(a) to any radiocommunications installation; or
(b) of the location of any radiocommunications installation,

without the prior written approval of the Authority.

12.6 If any telecommunications installation (including radiocommatiaons
installation) crosses above or may fall or be blown onto any owkrhea
power wire (including electric lighting and tramway wires) mower
apparatus it shall be guarded to the reasonable satisfactibe oher of
the power wire or power apparatus concerned.

13. USE OF FREQUENCIES

13.1 The radiocommunications installation operated by or on behalf of the
licensee shall only be operated on such frequencies as the Authnary
assign.



14.

14.1

14.2

15.

15.1

16.

16.1

17.

17.1

SAFETY

The licensee shall take proper and adequate safety measurdbef
safeguarding of life and property in connection with all insiabfes
equipment and apparatus operated or used, including safeguarding against
exposure to any electrical or radiation hazard emanating from the
installations, equipment or apparatus operated or used under this licence.

The licensee shall comply with the safety standards and &péicihs as
may from time to time be prescribed by the Authority and argctions of
the Authority in relation to any safety matter.

PROHIBITION OF CLAIMS AGAINST GOVERNMENT

The licensee shall have no claim against the Government inotoirt
contract in respect of any disturbance or interruption to amty qfathe
network due to works carried out by or on behalf of the Governwieich
result in disturbance to the network.

INDEMNITY

The licensee shall indemnify the Government against any loskesis,
charges, expenses, actions, damages or demands which the Government
incurs or which may be made against the Government as & oésulin

relation to the activities of the licensee or any employee, agent oactmtr

of the licensee in relation to the provision of the service or thalliatson,
maintenance and operation of the network.

CONTRAVENTION BEYOND LICENSEE'S CONTROL

The licensee shall not be liable for any breach of this licesneze it is able
to demonstrate, to the reasonable satisfaction of the Authority,thba
breach was caused by circumstances beyond its control andhasattéken
all reasonable steps open to it to rectify that breach.



17.2

17.3

18.

18.1

Where the circumstances referred to in General Condition 1&¢ duah that
there is an outage or interruption in the service affecting a signif
number of the licensee’s customers for a period of more than 7 ttays,
licensee shall provide the Authority with a full report in writidgtailing
the reasons for the breach and indicating when, or if, it will lle
continue to provide the service.

If the Authority is, after considering a report provided under General
Condition 17.2, of the reasonable belief that the licensee would béoable
provide the service within a reasonable period of time despite the
circumstances outlined in that report, the Authority may dirkat the
licensee recommence the service within such reasonable pevidlea
Authority may in writing direct. The licensee shall comply hwiuch
direction.

PUBLICATION OF LICENCE

The licensee, or the Authority, may at their discretion makeethms and
conditions of this licence, including any specific conditions, publicly
available in any manner they think fit.



1.1.

1.2

1.3

1.4

2.1

SPECIAL CONDITIONS

COMPLIANCE WITH CODES OF PRACTICE

The licensee shall comply with such guidelines or codes digasevhich

may be issued by the Authority as in his opinion are suitable for the purpose
of providing practical guidance on any particular aspect of any comslit

of this licence.

Without limiting or affecting in any way the licensee’s galtions under
any other Condition, the licensee shall comply with any adgeactice or
guideline which may be issued by the Authority from time to tforethe

purpose of providing practical guidance to the licensee in respect of:

(@) the provision of satisfactory service;
(b) the protection of customer information;
(c) the protection and promotion of the interests of consumers of

telecommunications goods and services; and

(d) calling line identification and other calling line identifica
related services.

Before issuing any code of practice or guideline referred topecid
Condition 1.2, the Authority shall carry out such consultation as is
reasonable in all the circumstances of the case.

Without limiting the generality of Special Condition 1.2(d), the cofle
practice or guideline issued under that Special Condition nwyreethe

licensee to validate the calling line identification against tteemticated
customer in order to prevent fraud and spam.

PURCHASE OF ASSETS

If a licensee is (1) in a dominant position in the relevant
telecommunications market within the meaning described in sectiar
the Ordinance; or (2) subject to a universal service obligapecifsed
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2.2

2.3

3.1

under the Ordinance, the Government may elect to take over thesbiens
undertaking and purchase all or part of its assets if any diotlosving
circumstances occur —

(i) this licence expires;

(i) this licence is revoked;

(i) the licensee goes into liquidation; or

(iv) the licensee ceases to carry on business,

provided that if the Government elects to do so, it shall give natice
writing not later than 90 days in advance of the expiry of tesnke, or
iImmediately upon revocation of this licence or within a reasortahke of
the happening of the events at Special Condition 2.1(iii) or 2.1(iv).

The selling price shall be agreed between the Government alcktisee

on the basis of the fair market value of those assets at the dfim
acquisition determined on the basis that this licence remaiferée and

that the network is continuing to be used for the provision of the service
If no agreement can be reached between the Government ancetisedic
the matter shall be settled by arbitration in accordance th&lprovisions
of the Arbitration Ordinance (Cap. 341).

For the purpose of Special Condition 2.1,

(1) where the licensee is in a dominant position in the relevant
telecommunications market, the undertaking and assets of theskcens
shall be the relevant undertaking and assets of the licenseatiorrel
to its dominant position in that relevant telecommunications rjarke
and

(2) where the licensee is subject to a universal service tbhgahe

undertaking and assets of the licensee shall be the relevant undertaking

and assets of the licensee in relation to its operation tisatject to
the universal service obligation.

REQUIREMENTS FOR INTERCONNECTION

The licensee shall interconnect its service and network hatrsérvices

and networks of other unified carriers, mobile carriers, fixediezarior
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3.2

3.3

fixed telecommunications network services operators licensed unéer t
Ordinance and, where directed by the Authority, interconnect its senmvite
network with telecommunications networks and services of a type
mentioned in section 36A(3D) of the Ordinance. The licensee shall
Interconnect its service and network with the services and netaebdtker
interconnecting parties under this Special Condition to ensure aaryyto
connectivity, i.e. any customer in any one network can have atress
other customer in any interconnecting network and, where directéueby
Authority, to any service offered in any interconnecting network.

The licensee shall use all reasonable endeavours to ensure that
interconnection is effected promptly, efficiently and on termsditmns

and at charges which are based on the licensee’s reasoglalvbnt costs
attributable to interconnection.

The licensee shall provide facilities and services neddp necessary for
the prompt and efficient interconnection of the service and the network with
the telecommunications networks or services of the other entities ceferre

in Special Condition 3.1. Such facilities and services include —

(a) carriage services for the delivery of codes, messagegralss or
other communication across and between the interconnected networks;

(b) those necessary to establish, operate and maintain points of
interconnection between the licensee’s network and the networks of
the other entities, including, without limitation, the provision of
sufficient transmission capacity to connect between the de=Es
network and networks of the other entities;

(c) billing information reasonably required to enable the other entit
bill their customers;

(d) facilities specified by the Authority pursuant to section B6A the
Ordinance; and

(e) ancillary facilities and services required to support bove types of
interconnection facilities and services.

-11-



4.

4.1

4.2

4.3

4.4

4.5

NUMBERING PLAN AND NUMBER PORTABILITY

The licensee shall comply with the numbering plan made or apblyve
the Authority and any directions given by the Authority in respedhef
numbering plan.

The licensee shall at the request of the Authority or othereassult the
Authority about the arrangements for the allocation and reallocation of
numbers and codes within the numbering plan.

Where requested by the Authority, the licensee shall grewar furnish to
the Authority proposals for developing, adding to or replacing the
numbering plan relating to the service.

The licensee shall, in such manner as the Authority may daeetitiate the
portability of numbers assigned to any customer of any unifiedecar
licensee, fixed carrier or fixed telecommunications network setdensee,
mobile carrier licensee, services-based operator, mobile vinei@bork
operator or any other licensee, as the case may be, so thatirabgr so
assigned may be used by that customer should it cease touswmer of
any such entity and become a customer of any other unifiedrde&censee,
fixed carrier or fixed telecommunications network servicenkee, mobile
carrier licensee, services-based operator, mobile virtiabonie operator or
any other licensee, as the case may be.

Directions by the Authority under Special Condition 4.4 includsoresble
directions concerning,

(a) compliance with Special Condition 4.4 by the licensebatitensee’s
own expenses, or by equitably sharing all relevant costs assbuidh
providing portability of numbers as between the licensee, any other
unified carrier licensee, fixed carrier or fixed telecommurocat
network services licensee, mobile carrier licensee, servicesiba
operator, mobile virtual network operator or any other licensetheas
case may be; and

(b) facilitation of portability of numbers through such technical
arrangement (including but not restricted to a centralized d&pnlbas
may be specified by the Authority, in co-operation with otherigmrt

sharing or maintaining the technical arrangement at such costayas
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4.6

5.1

6.1

6.2

6.3

be directed under Special Condition 4.5(a).

For the purposes of this Special Condition, “portability of numbeesing
the function of the network and the service which enables a custortiner of
service of a wunified -carrier licensee, fixed carrier or fixed
telecommunications network services licensee, mobile caligensee,
services-based operator or mobile virtual network operator to beaome
customer of another unified carrier licensee, fixed carrierfixed
telecommunications network services licensee, mobile caligensee,
services-based operator or mobile virtual network operator orotrer
licensee, as the case may be, without changing the number assighad t
customer.

ACCOUNTING PRACTICES

Where directed by the Authority in writing, the licensee shallement
such accounting practices as specified by the Authority. Such acgpunt
practices are to be consistent with generally accepted acoguomtictices,
where applicable, and may include (but are not limited topuwumg
practices which allow for the identification of the costsl amarges for
different services or types or kinds of services.

REQUIREMENT TO FURNISH INFORMATION TO THE
AUTHORITY

The licensee shall furnish to the Authority, in such manner asuthttimes

as the Authority may request in writing, such information rejatm the
business run by the licensee under this licence, including finatestahical,

and statistical informatioraccounts and other records, as the Authority may
reasonably require in order to perform his functions under the Ordinance
and this licence. Information referred to in this condition incduidet is

not limited to such information as is listed in Schedule 4.

Subject to Special Condition 6.3 the Authority may use and disclose
information to such persons as the Authority thinks fit.

Where the Authority proposes to disclose information obtained and the
Authority considers that the disclosure would result in the reledse
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7.1

7.2

7.3

information concerning the business or commercial or finandairsfof a
licensee which disclosure would or could reasonably be expected to
adversely affect the licensee’s lawful business or comntesciéinancial
affairs, the Authority will give the licensee a reasonable opportunity to make
representations on the proposed disclosure before the Authority makes a
final decision whether to disclose the information.

TARIFFS

The licensee shall publish and charge no more than the tariffefservice
operated under this licence. The tariffs shall include the tersndefined
under section 7F(2) of the Ordinance, for the provision of the service.

Publication of a tariff shall be effected by —

(a) publication in the website of the licensee on or before the date on
which the tariff becomes effective;

(b) the Authority receiving a copy of the tariff on or before the date
specified by the Authority;

(c) placing a copy of the tariff in a publicly accessible part of the principal
place of business and other business premises of the licensee as
specified by the Authority; and

(d) supplying a copy of the relevant details to any person who may
request it, at a charge no greater than is necessary to mecove
reasonable costs of making and supplying the copy.

The Authority may by direction in writing, for such period and on such
conditions as the Authority may determine, direct that eitherasneny
combination of Special Conditions 7.2(a), (b), (c), and (d), either
completely or as to particular obligations imposed under them, sogall
apply to the licensee.
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8.1

8.2

8.3

8.4

9.1

9.2

NOTIFICATION OF DISCOUNTS

The licensee shall notify the Authority of any discount toptiblished
tariffs offered for any of the services operated under thiadeeother than
those services listed in Schedule 6.

Notification of a discount shall be effected upon the Authoriggeipt of a
copy of the discount to a tariff, including such information presdriipe
Schedule 5, at least one day before the discount becomes effective.

The Authority may publish any discount that the licensee e®tiinder
Special Condition 8.1 after the discount becomes effective, if tileofity
considers that it is in the public interest to do so.

For the purposes of this Special Condition, “discount” mearebant of
any payment, credit, rebate, waiver, allowance, gift, or other benefi
directed to a customer, other than:

(@) an amount in repayment of an amount overpaid ticémsee by that
customer;

(b) an amount in settlement of a disputed amount bdlekat customer
by the licensee;

(c) an amount payable pursuant to a service level wicesequality
obligation of the licensee to the customer; or

(d) the amount payable by a customer upon terminatisarvice to that
customer.

BILLING AND METERING ACCURACY

The licensee shall take all reasonable steps to ensurenthahedering
equipment and billing system used in connection with the service is
accurate and reliable.

At the written request of the Authority or at regular intisri@ be specified
by the Authority, the licensee shall conduct tests on its mgtequipment

and billing system to assess its accuracy, reliability andocanitly to the
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9.3

10.

10.1

10.2

10.3

11.

11.1

technical standards, if any, specified by the Authority. Té¢enkee shall
submit the test result to the Authority within 14 days atter date of the
relevant test or such other longer period as the Authority may determine.

The licensee shall keep such records of any metering equipmaelilleng
system in such form as may be specified by the Authority aalil supply
such records to the Authority as soon as reasonably practical fodjcavi
written request from the Authority.

PROVISION OF SERVICE

The licensee shall, subject to Schedule 1 and any specidi@moi this
licence relating to the provision of the service, provide the semiTits
published terms and conditions and at the tariff published in accerdanc
with Special Condition 7 (as applicable) and at the discount ribtidi¢he
Authority in accordance with Special Condition 8 (as applicable), on
request of a customer whether or not the customer intends theesertie
available for its own use or intends to utilize the servigaréeide a lawful
telecommunications service to third parties.

Subject to Schedule 1 and any special conditions relating to theiqmaonf
the service, the licensee shall comply with a customer redaeshe
service as tariffed by the licensee in accordance with &p€andition 7
where the service can reasonably be provided by the licensdeeto t
customer utilizing the licensee’s network in place at the time of the teques

The licensee shall not unreasonably delay or refuse to provide the,s@rvice
impose onerous conditions on the provision of the service, to any custome
who owns or operates apparatus of a type which is approved by the
Authority and conforms with the technical and performance standards
specified in Schedule 3 to this licence. In particular (but withiouting

the generality of the foregoing), the licensee shall not discrimiagainst

any customer whose apparatus was acquired other than from the licensee.

DIRECTORY INFORMATION AND DIRECTORY INFORMATION
SERVICE

For the purposes of this Special Condition —
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11.2

11.3

11.4

(a)

(b)

“directory information” means information obtained by therigee in

the course of the provision of services under this licence concerning or
relating to all or any of the name, address, business and telephone
numbers of each of its customers; and

“raw directory information” means the licensee’s director
information held in a basic format for the purpose of Special
Conditions 11.6, 11.7 and 11.8 relating to customers other than
customers who request that directory information about them not be
disclosed.

This Special Condition applies only in respect of standard printed

directories and other directory databases and services whiclenall of

the names of a licensee’s customers listed in English language i

alphabetical order, or in Chinese language in order of the numbeokéstr
or in such other language in an appropriate order as is kept by theckce
and does not apply to classified directories where customelistact by

business or trade category or to other business or specialised directories.

Subject to compliance with the Personal Data (Privacy)n@rde (Cap.
486), General Condition 7 and any applicable law, the licensee shall —

(@) where and as directed by the Authority, publish or arratgeast
biennially for the publication of directory information in a printad

other form approved by the Authority, relating to customers, other than
customers who request not to be included in a directory to be
published (“the printed directory”); and

(b) where and as directed by the Authority, establish, maintain and operate,

or arrange for the establishment, maintenance or operation of a
telecommunications service whereby customers may, upon tehaes
provided with directory information other than that of customers
who request the information relating to them not to be disclosed (“the
telephonic directory service”).

The printed directory and the telephonic directory service deduvinder
Special Condition 11.3 shall be made available free of changless
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11.5

11.6

11.7

11.8

11.9

approved otherwise by the Authority, to all of the licensee’soousts and
shall be provided in a manner satisfactory to the Authority.

The licensee is permitted to make commercial arrangsmsttt one or
more of the other licensees who have the obligation to provide atiyect
information, to co-operate in the provision jointly by them of eitireboth
of the printed directory and the telephonic directory servitechvthe
licensee is required to provide under Special Condition 11.3.

The licensee’s printed directory shall be a unified printextidiry and the
licensee’s telephonic directory service shall be a unifieéphanic
directory service and shall utilise a unified directory datapaentaining
directory information as directed by the Authority, except for e¢hos
customers who request that directory information about them not be
disclosed. Subject to compliance with the Personal Data (k)ivac
Ordinance (Cap. 486), General Condition 7 and any applicable law, the
licensee shall, as directed by the Authority, provide, and regulpdsgte,

raw directory information, for which the licensee will be al@leémpose a
reasonable charge, if applicable, to fairly compensate it foriging the

raw directory information. The licensee shall endeavour to agréde w
each of the other licensees on a reasonable mode of exchange and
transmission format for the raw directory information.

Where the licensee is unable to agree with another legngsuant to
Special Condition 11.6 on what amounts to fair compensation for provision
of, or the reasonable mode of exchange and transmission format of, raw
directory information, the matter at issue may be referregithgr licensee

to the Authority for determination. The licensee shall pay to thndity,

as he may require, any costs or expenses incurred by the Authority,
including, without limitation, staff costs and expenses, and the fimaod
liabilities paid out of the Telecommunications Authority Tradkgnd in
respect of such a determination or determination process.

Except with the prior written approval of the Authority, the lieenshall
not make use of raw directory information provided by another licensee
other than for discharging its obligations under this Special Condition.

This Special Condition does not apply to the services desanilsmthedule
7 provided that -

-18-



12.

12.1

12.2

12.3

12.4

(a) the licensee (and where appropriate its agents, contraagtdrs a
resellers) declares such service, in all promoting, marketing or
advertising materials concerning such service, as a “Classvies’
(where the materials are in English text) (68~ JHR 7" where the
materials are in Chinese text); or

(b) the licensee complies with such conditions as may befigpeby the
Authority in a direction that may be issued by the Authority.

EMERGENCY CALL SERVICE

Where the licensee provides the services described in Shédthe
licensee shall provide a public emergency call service bynsnehwhich

any member of the public may, at any time and without incurring any
charge, by means of compatible apparatus connected to the netwbek of
licensees, communicate as quickly as practicable with the H@my
Police Emergency Centre or other entities as directed bub®ority to
report an emergency.

The licensee shall not charge for the use of the public emergemviges
described in Special Condition 12.1.

Unless otherwise directed by the Authority, emergency messageby a
person using compatible apparatus connected to the network of the licensee
shall be treated by the licensee on an equal basis irrespettitesther or
not such apparatus has been registered as that of a customer of the licensee.

Where the licensee provides a public emergency calcsepursuant to
Special Condition 12.1 and the location of the customer making this ca
potentially nomadic, the licensee shall in such manner asomaypecified

by the Authority maintain the most up-to-date location information of
customers and provide free of charge to the Police Force, th&é&ivece
Department and other relevant Government agencies handling the
emergency call service the relevant information relating tdoitetion of a
customer calling the emergency service described in Specialt@ontk.1

for the sole purpose of responding to that call and (as appropriate)
identification that the location of the customer making the calbisntially
nomadic. Unless otherwise directed by the Authority, the lershall
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13.

13.1

13.2

13.3

14.

14.1

14.2

provide a mechanism whereby the customers can update theiotocati
information and remind the customers to update their locationmiafiown
whenever they change the location from which the service is used.

RECORDS AND PLANS OF THE NETWORK

The Authority may disclose the network information in accordanite
section 71(3) of the Ordinance.

The licensee shall, at the reasonable request of anyioémeseke under the
Ordinance if so authorized by the Authority, give reasonable acceats t
network information for the facilitation of network planning, maintesea

and reconfiguration required for the purposes of Special Condition 3 and
section 36AA of the Ordinance. The licensee shall be permittelaige

the requesting party so as to be fairly compensated for Hsonable
relevant costs incurred in the provision of such network information.

Where the licensee and any other licensee that tpassted access to the
network information in accordance with Special Condition 13.2 are unable
to agree what amounts to reasonable access (including confidgntiali
requirements and fair compensation for the reasonable relewstd c
incurred) or a reasonable request, the matter at issue maefelneed by
either the licensee, the other licensee to the Authority for rdetation.

The licensee shall pay to the Authority, as he may requirecasig or
expenses incurred by the Authority, including, without limitation, staff costs
and expenses, and the financing of liabilities paid out of the
Telecommunications Authority Trading Fund in respect of such a
determination or determination process.

NETWORK LOCATION

The licensee shall obtain the consent in writing of the ©irexf Lands
before the commencement of any installation works for its netwoder,
in, over or upon any unleased Government land.

The licensee shall keep accurate records of the location ofetiverk
installed under, in, over or upon any land.
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14.3

14.4

14.5

14.6

15.

15.1

15.2

15.3

The licensee shall record the information referred to undeciabpe
Condition 14.2 on route plans drawn on an Ordnance Survey Map
background of a scale to be determined by the licensee in coiesultéth

the Director of Highways and the Director of Lands.

The licensee shall, at the request of the Director of Highwag Director

of Lands, the Authority or any person who intends to undertake works in
the vicinity of the network and who is authorized to do so by tinecior

of Highways, the Director of Lands or the Authority, provide freeharge
information about the location of the network in diagrammatic or other
form. The licensee shall make trained staff available ontsitiadicate

the location and nature of the network to the Director of Highways, th
Director of Lands, the Authority or any person authorized by theckir

of Highways, the Director of Lands or the Authority.

The licensee shall mark or otherwise identify every wagl lor
telecommunications installation installed by the licenseany contractor
on its behalf throughout the course of the wire, or at the locatioheof t
installation, so as to distinguish it from any other wire or
telecommunications installation laid or installed in Hong Kong.

The licensee shall provide, at such intervals as the Authwaigydetermine,
distinguishable surface markers of the underground position of the network.

CHANGES TO THE NETWORK

For the purposes of this licence, a change in the network isegiainat
change where the implementation of the change would result in the ketwor
no longer being in compliance with any relevant technical standaichw
the Authority has power to issue.

The licensee shall notify the Authority of any proposals for matdrgaiges
to the network and provide him with such information as the Authority
reasonably requires.

The licensee shall not, without the prior consent in writing oAthkeority,
make any material changes which might reasonably be anticipatdt b
licensee to affect -
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15.4

16.

16.1

(a) any telecommunications service or installation connectedhé
network;

(b) a person producing or supplying telecommunications apparatus for
connection to the network;

(c) alicensee under the Ordinance;

(d) alicensee under the Broadcasting Ordinance (Cap. 562); or

(e) a customer or a consumer of goods and services providedyby an
person or entity,

if the change is in the opinion of the Authority likely to require
modifications or replacements to, or cessation in the production orysuppl
of any of the telecommunications apparatus involved, or if the proposed
alteration would require substantial network reconfiguration or rerouting.

The licensee shall prepare and publish, after consultatibrth&i Authority,

its procedures for consulting with and giving notice to persons likebe to
affected materially by changes to its network which are reduio be
notified in accordance with Special Condition 15.2 and any other change
required to be notified pursuant to any technical standard which the
Authority has power to issue. Subject to approval of the Authorigy, th
notification procedures to each of the classes of persons likely to be
affected under Special Condition 15.3 may differ having regard to the
practicality and costs of notifying them.

REQUIREMENTS FOR ROAD OPENING

The licensee shall co-ordinate and co-operate with any othexducedrier
licensee, fixed carrier or fixed telecommunications network sexvice
licensee under the Ordinance and any other authorized pers@pétctref

road openings and shall, after being consulted by the Authority, comply
with any guidelines issued by the Authority.
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17.

17.1

17.2

18.

18.1

REQUIREMENTS OF INSTALLATION OF LINES OR CABLES

The network, or any part of it, if installed under, in, over or upompabic
street or other unleased Government land, shall be at such degptse,c
route and position as may be determined by the Director of Lantse
Director of Highways.

Without prejudice and in addition to the provisions of any lawrdin@nce,

in the course of providing, establishing, operating, adjusting, altering,
replacing, removing or maintaining the network for the purposes of this
licence, or any part of it, the licensee shall —

(a) exercise all reasonable care, and cause as little incengenias
possible to the public and as little damage to property as possible; and

(b) make good any physical damage caused to any person hasinfyh |
interest in the land or being lawfully thereon and reinstate the la
within a reasonable time in good and workmanlike manner. When it
is not practicable to make good any damage or to reinstate theoland t
the condition in which it existed prior to the damage, the licesisak
pay, promptly and fully, compensation for any damage causeayto a
person having an interest or right in the land affected.

WORKS IN PUBLIC STREETS

Where in the course of installing or maintaining the networkitbasee
needs to open or break up any public street the licensee shall —

(a) apply to the Director of Highways or the Director of Lands for
permission to open or break up the public streets;

(b) complete the works for which the licensee has opened or broken up
the public street with all due speed and diligence, fill in the ground
and remove all construction related refuse caused by its works;

(c) maintain the site of the works in a safe manner includingetheirfg
of the site and the installation of adequate warning lighting at;night
and
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18.2

19.

19.1

19.2

20.

20.1

20.2

(d) reinstate the street immediately after the completiothe works to
the satisfaction of the Director of Highways or the Director of Lands.

If the licensee fails, within any period specified by theeddor of
Highways or the Director of Lands, to observe any of the reqemé&rof
Special Condition 18.1, the Director of Highways or the Directoraosfds

may take action to remedy the failure. The licensee shiatiburse the
Government any such sum as may be certified by theiref Highways

or the Director of Lands to be reasonable cost for executing any works
under the terms of this Special Condition 18.2.

INTERFERENCE WITH WORKS OF OTHERS

Where in the course of installing or maintaining the networklidbesee
after obtaining the approval of the Director of Highways breaks up or opens
any public street it shall not remove, displace or interferth \ainy
telecommunications line, any gas pipe or water pipe or manydrain or
sewer or any tube, casing, duct, wire or cable for the carriagkedfical
current and ancillary installations installed by any othesgexvithout that
other person’s consent.

In the case where the other person holds a licence under the Land
(Miscellaneous Provisions) Ordinance (Cap. 28), any consent referned t
Special Condition 19.1 is refused, or cannot be obtained for any rélason,
licensee may request the consent to proceed from the relevhatiiguin
accordance with the terms of any licence issued to such ottlsempander

the Land (Miscellaneous Provisions) Ordinance, if any.

LICENSEE TO ALTER NETWORK ON NOTICE

The licensee shall, within such reasonable time and in saichemas may
be directed by notice in writing by the Director of Highways$har Director

of Lands, and at its own expense, alter the course, depth, positicsder m
of attachment of any apparatus forming part of the network.

Where the Director of Highways or the Director of Lands gavdsection
under Special Condition 20.1, Special Condition 18 shall apply as if such
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21.

21.1

21.2

22.

22.1

22.2

22.3

alteration were part of the installation or maintenance of the network.

WITHDRAWAL AND RETURN OF FREQUENCIES

Without prejudice to the generality of section 32H of the Ondmathe
Authority may by notice in writing withdraw any frequency previgus
assigned to the licensee if in the opinion of the Authority ttenee is not
making efficient use of that frequency or in exceptional circumstanc
including where the public interest or international obligations of the
Government so require, there is a serious breach of spectsigmrasnt
conditions or serious interference between legitimate spectrurs hae to

be resolved or minimised.

The licensee may, subject to prior consent of and conditionBiegpdoy
the Authority, return any frequency previously assigned to it.

UNIVERSAL SERVICE CONTRIBUTION

Where directed by the Authority, the licensee shall pay torom®re fixed
carrier licensees or unified carrier licensees or othensees with a
universal service obligation, as the case may be, its relevardg sh the
universal service contribution to assist those licensees td thee

universal service obligations, if any.

Any universal service contribution shall be subject to perialiew by
the Authority as to description and quantum and the licensee shalispay
relevant share of such universal service contribution as the Autmoay
direct following a review. On the completion of a periodic revidw,
Authority may supply the licensee such information as the Auth@it
reasonably able to supply, and subject to any duty of confidenteditio
the basis on which the universal service contribution is calculated.

For the purpose of this Special Condition 22, the following definisbal
apply —

(&) Universal service contribution is that sum calculated in accordance
with a formula adopted periodically by the Authority, to ensure that
any licensee with a universal service obligation (referred 40 a
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23.

23.1

23.2

24.

24.1

“universal service provider” in this Special Condition), receivésira
contribution from other licensees as specified by the Authority for
serving customers with basic service whom would otherwise not be
served because it is not economically viable to do so but who are
required to be served under the universal service obligation.

(b) Universal service obligation is the obligation by a licensee duige,
maintain and operate the relevant network in such manner as te ensu
that a good, efficient and continuous basic service is reasonably
available, subject to the Ordinance and the conditions of itsckge
and to provide that basic service in such manner.

CIRCUMSTANCES OUTSIDE LICENSEE’'S CONTROL

For the avoidance of doubt, General Condition 17.1 of the licence shall
apply to these special conditions and the Authority may at hisediisn,

and on such conditions as he thinks fit, extend any time period within
which the obligations of the licensee under these special conditenden

met.

In exercising his discretion under Special Condition 23.1 with regpec
any of the special conditions of the licence, the Authority dhaéik into
account including, without limitation, whether circumstances ach $hat

it would be unreasonable to require compliance by the licendbethe
relevant special condition.

INSURANCE

Throughout the currency of this licence, the licensee shall have and
maintain a valid insurance policy with a reputable insurance aoynfo
cover its third party liabilities in respect of personal injudgath and
damage to property, arising out of or in connection with the installati
maintenance and operation of the network or provision of the service. The
amount of insurance shall be at least HK$10,000,000 per occurrence or
such sum as the Authority may notify in writing in future.
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25.

25.1

26.

26.1

26.2

27.

27.1

USE OF PUBLIC FACILITIES FOR PROVISION OF SERVICES

Without limiting or affecting in any way the licensee’sigdtions under

any other condition of this licence, the licensee shall comptl any
guidelines or codes of practice which may be issued by the Autlfianty

time to time for the purpose of providing practical guidance toiteadee

in respect of the use of Government facilities as wellfaagities on
Government property and unleased Government land for the provision of
services under this licence.

LOCATION SERVICES

Without affecting the generality of General Condition 7, “infaiomaof a
customer” referred to in General Condition 7.1 and “information provided
by its customers or obtained in the course of provision of sergicts t
customers” referred to in General Condition 7.2 shall include any
information concerning the locations of customers obtained in tnseof
provision of the service.

Where the licensee provides services to customers usingfahmation
concerning the locations of the customers obtained in the course of
provision of the service, the licensee shall ensure that —

(@) no such services are provided without the prior consent of the
relevant customers; and

(b) the customers are capable of suspending the use of the informati
from time to time.

PROVISION OF SERVICE TO SUSPECTED STOLEN
RADIOCOMMUNICATIONS APPARATUS

The licensee shall, where directed by the Authority, retuggovide the
service to any person who possesses or uses a radiocommunications
apparatus which is stolen or suspected stolen goods.
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28.

28.1

28.2

28.3

28.4

29.

29.1

BACKUP POWER SUPPLY

The licensee shall conform to any guideline or code of prastoed by
the Authority in respect of the provision of backup power supply to the
service.

Unless there is backup power supply available in such masnmay be
specified by the Authority to maintain continuity of the seswathout any
deterioration in quality of the service during interruption of mainsgoow
supply on the customer’s premises, to the network, or to any system
equipment delivering the service to the customer, the licersae rot
provide the service to users whose “lifeline devices” are conné¢attdte
service.

Where no backup power supply is available in such manner as digtribe
Special Condition 28.2, the licensee is deemed to have complied with
Special Condition 28.2 if —

(a) the customers have, before or upon subscription of service, cetfirm
that the Service will not be used by lifeline users or connesttd
lifeline devices; and

(b) the licensee has affixed a label to the wall socket panehny
equipment installed on the customers’ premises or taken other
reasonable steps to remind the customers that the service is not
suitable for connection to lifeline devices.

In this Special Condition, a “lifeline device” means a medikzain or any
other device for an elderly, infirm or invalid to summon assistandéd
event of an emergency without having to dial manually the telephone
number of the emergency service.

PAYMENT OF SPECTRUM UTILIZATION FEE

The licensee shall pay spectrum utilization fees (“SU&t)spectrum
assigned to the licensee as designated by the Authority by odiet auch
level or according to the method of determining the SUF as preddny
the Secretary by regulation. The licensee shall pay the ®Uthe
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Authority during the period while the licence remains in force. thé
licensee fails to make the concerned payment when due, the Authagity m
charge interest on any overdue amount from the date on whichekante
amount is due until the date of actual payment (both days incluetiee)
rate determined by the Authority to compensate it for the patyimging
overdue.

30. PROVISION OF INFORMATION TO CUSTOMERS

30.1  Without prejudice to the other terms and conditions of thiscdéethe
licensee shall provide or make available the following informatiorhé¢o t
customers when the services are offered —
(@) Name of the licensee;
(b)  Licence number of the licensee under this licence;

(c)  Customer service hotline number(s);

(d)  Where applicable, the access code(s) or number(s) (inglaay
access password) used for obtaining the services;

(e) Instructions on how to access the services;
()  The tariffs under which the services are offered; and

(g)  The duration or validity period of the services offered.

31. ROLLOUT OF NETWORK

32. DISPOSAL OF ASSETS

32.1 If a licensee is (1) in a dominant position in the relevant
telecommunications market within the meaning described inoge¢ti of
the Ordinance; or (2) subject to a universal service obligationifiggec
under the Ordinance; or (3) required to pay spectrum utilizatiorasee

prescribed under the Ordinance for the provision of mobile or wéreles
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32.2

32.3

32.4

carrier services under this licence, unless with the prioramricbnsent of
the Authority (which consent shall not be unreasonably withheld or
delayed), the licensee shall not during the validity period of tbende
dispose or agree to dispose of any interest (as determinextaondance
with Special Condition 32.2) in the assets or undertaking of the &eens
which, cumulatively with the value of any and all disposals oeegents

to dispose of interests in those assets or undertaking prior tospesdi or
agreement in question and after the date of issue of this licerceeds
15% as at the date of the disposal or agreement in question oft thesat
value of the licensee (as determined in accordance with Simalition
32.2).

The value of any interest or undertaking, and the net asset valine, of
licensee shall be determined by a certified public accountaatt(®ng)
(being one who has the qualifications as prescribed under the Rvoédssi
Accountants Ordinance (Cap. 50)) as may be nominated, or whose
appointment by the licensee is agreed in writing, by the Authority.

In the event of any dispute between the Authority and theséeeas to the
value of the interest, undertaking or the net asset value referrau t
Special Condition 32.1, the matter shall be settled by arbitration
accordance with the provisions of the Arbitration Ordinance (Cap. 341).”

For the purpose of Special Condition 32.1,

(1) where the licensee is in a dominant position in the relevant
telecommunications market, the interest in the assets ortakitey of
the licensee shall be the relevant interest in the assetsdertaking
of the licensee in relation to its dominant position in thag¢wvaht
telecommunications market;

(2) where the licensee is subject to a universal servicgatian, the
interest in the assets or undertaking of the licensee shall be the
relevant interest in the assets or undertaking of the license&ation
to its operation that is subject to the universal service obligation;

(3) where the licensee is required to pay spectrum utilizafeen as
prescribed under the Ordinance for the provision of mobile or wireless
carrier services under this licence, the interest in thetsasse
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33.

33.1

33.2

33.3

34.

undertaking of the licensee shall be the relevant interest insets
or undertaking of the licensee in relation to its operation treathgect
to the payment of spectrum utilization fee for the provision obite

or wireless carrier services under this licence.

ACCESS TO BUILDINGS

The licensee shall not enter into any agreement, arrangement or
understanding, whether legally enforceable or not, with any person, or
receive any unfair advantage from a business carried ondsyany other
person (whether associated or affiliated with it or not), whichthm
opinion of the Authority, has or is likely to have the purpose or efiect
preventing or restricting fair and non-discriminatory access tdailgings

for the installation, operation or maintenance of any cables, equipon
network for the provision of service similar to the service by other
operators licensed by the Authority.

The licensee shall comply with any guidelines or codes cfiggahat may

from time to time be issued by the Authority for the fiégailon and
coordination of fair, non-discriminatory and orderly access to buildimgs

the installation, operation or maintenance of any cables, equipment or
network for the provision of the service and other services sittaldne
service by other operators licensed by the Authority.

Without prejudice and in addition to Section 18 of the Ordinance and
General Condition 9, the licensee shall not, in providing, establishing,
operating, adjusting, altering, replacing, removing or maintaining any
telecommunications line or telecommunications installation iwrer cor
upon any land for the purposes of this licence, obstruct, interfeine ovit
cause or permit damage to, any other telecommunications line or
telecommunications installation, or means of telecommunications
telecommunications service or any gas or water pipe or araamy drain

or sewer or any tube, casing, duct, wire or cable for the carpge
electrical current.

CHANNELS  WITHIN  IN-BUILDING  COAXIAL CABLE
DISTRIBUTION SYSTEMS
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34.1

34.2

34.3

34.4

34.5

34.6

34.7

35.

Subject to Special Conditions 34.2, 34.3, 34.4, 34.5, 34.6 and 34.7, the
service operated over the in-building coaxial cable distribution systems
(“IBCCDS”) of the network shall use only such channels as n@ay trme

to time be assigned by the Authority and for such purposes and under such
conditions as may be specified by the Authority by notice inngito the
licensee.

The licensee shall accept that regulation of the use of chavitigls the
IBCCDS of the network by the Authority is necessary becausthef
limitation in the number of channels available and the existaice
competing demand for the channels.

The Authority may at any time, by giving not less than 12 monttisenin
writing to the licensee, require it upon such date as may bdisddai the
notice to cease using any channel previously assigned to it to tharry
service, if having given the licensee sufficient opportunities to make
representations, the Authority forms the opinion that the licenseetis
making efficient use of that channel.

The Authority may at any time, by giving not less than 12 montkiséna
writing to the licensee, require it upon such date as may bdisddai the
notice to vary the purposes for which and the conditions under which the
channels are to be used.

The Authority may at any time, by giving not less than 12 montkiséna
writing to the licensee, require it upon such date as may bdisddai the
notice to cease using any channel previously assigned to it Byitherity
to carry the service and to use such new channel at its own exEente
Authority may assign.

The licensee shall comply with any notice that may fiiom to time be
issued by the Authority under this Special Condition 34.

The licensee shall comply with the guidelines and codes ofgarassued
by the Authority from time to time on the use of the IBCCDS channels.

INTERPRETATION
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35.1

35.2

35.3

36.

36.1

36.2

For the avoidance of doubt and for the purposes of these Special
Conditions —

“mobile virtual network operator” means the holder of public
non-exclusive telecommunications services licence for provisiomobile
virtual network operator services;

“services-based operator” means the holder of a service-baseatoope
licence.

Any reference to an ordinance or a regulation, whether theisvosgd by
itself or as part of any title to an ordinance or a regulationl, stean that
ordinance or regulation for the time being in force as well as any
modification or substitution of that ordinance or regulation, in wioola

part, and all subsidiary legislation, regulations, directions, cofdpsactice

and instruments made under that ordinance or regulation and fomie ti

being in force.

The singular includes the plural and vice versa.

SERVICE CONTRACTS AND DISPUTE RESOLUTION

The licensee shall comply with all codes of practiaeesdy the Authority
from time to time in respect of the requirements to apply ircémracting
of telecommunications services to end users.

The contracting requirements referred to in Special Conditidn rBéy
include the following —

(@) the style, format and structure of service contract documentation;

(b) the manner of entering into and terminating service contracts;

(c) the information to be included in or in connection with service
contracts and the performance of the services;

(d) the submission of disputes between end users and the providers of

telecommunications services to independent dispute resolution,
pursuant to a scheme approved by the Authority; and

(e) other terms and conditions or provisions for the protection of the
interests of end users.
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36.3 Before issuing any code of practice for the purposes of Smmalition
36.1, the Authority shall carry out such consultation as is reasoirabite
circumstances.
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1.

1.1

1.2

1.3

SCHEDULE 1

SCOPE OF THE SERVICE

In this licence, the “service” means:
(a) public internal fixed telecommunications services; and
(b) public external fixed telecommunications services;

Public internal fixed telecommunications services means,csubj€lause 2
of this Schedule 1, internal telecommunications services betwashgoints
capable of being provided utilising the network.

Public external fixed telecommunications services mean,csubj€lause 2
of this Schedule 1, external telecommunications services hetfeed
points capable of being provided utilising the network.

The licensee may establish and maintain an external telaguoations
circuit based on an external cable network or non-cable based external
network at the Hong Kong end.

Nothing in this licence authorizes the licensee:

{a)—to—provide—any—externaltelecommunications—service—or—eircuit.
However—the-license may-provide-its—customers-with-aceessto the
L tel . . reuits lawfull i
Hong Kong;

(a) to provide any service subject to licensing under any other ordinance
For the purpose of this Schedule 1,

a “fixed point” means a network termination point and shall include such area
within the immediate vicinity of such a point as the Authority rdagct in
writing, either generally or specifically, to allow limited milalyi for access

to that point in such manner as the Authority may approve in writing not
inconsistent with Clause 1.1 of this Schedule 1;
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an ‘“internal” telecommunications service means a service for
communications between points within the Hong Kong;

an ‘“external telecommunications service” means a service for
communications

(@) between one or more points in Hong Kong and one or more points
outside Hong Kong;

(b) between two or more points outside Hong Kong but routed in transit
via Hong Kong; and

an “external cable network” means a network comprising a piysiceline
system of overland cables or submarine cables, including withowtion
the capacity under any right of use over such cables connecting or@er
points in Hong Kong and one or more points outside Hong Kong; and

a “non-cable based external network” means a network based ortesatelli
other forms of wireless transmission connecting one or more paiitsng
Kong and one or more points outside Hong Kong.

" o S - ireuit
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SCHEDULE 2
DESCRIPTION OF NETWORK

All such telecommunications installations established, maimtaine
possessed or used whether owned by the licensee, leased, or sgtherwi
acquired by the licensee for the purpose of providing the public
telecommunications network services specified in Schedule 1.
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SCHEDULE 3
TECHNICAL PARTICULARS OF RADIO STATIONS FOR
THE PROVISION OF THE SERVICE

Location

Frequency

Class and Characteristics of Emission
Power

Aerial characteristics
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SCHEDULE 4
REGULATORY ACCOUNTING
AND INFORMATION PROVISION REQUIREMENTS

Accounting information according to the practices as directedthby
Authority under Special Condition 5 for each service provided under this
licence or as specified by the Authority.
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SCHEDULE 5

TERMS OF DISCOUNT TO PUBLISHED TARIFFS

Prices of service after discount.
Duration of discount.
Duration of offer.

General description of promotion plan including but not limitedlitpbée
customers and tie-in period.

Conditions governing premature termination.

Others as specified by the Authority.
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SCHEDULE 6

EXEMPTION FROM NOTIFICATION OF DISCOUNTS UNDER SPECIAL
CONDITION 8.1

1. The service, the scope of which is described in Schedule 1.
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SCHEDULE 7
DESCRIPTION OF SERVICES
REFERRED TO IN SPECIAL CONDITIONS 11 AND 12

An internal telecommunications service

(a) for carrying real-time voice communications (which rbayintegrated
with other types of communications) to and from parties assignéd wit
numbers from the numbering plan of Hong Kong as stipulated in
Special Condition 4.1; and

(b) to which customers are assigned numbers from the numbeangpl
Hong Kong as stipulated in Special Condition 4.1 by the licensee.

kkkkk

(Mr. YK Ha)
Telecommunications Authority

Date: 30 September 2011
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