Licence No. 005

TELECOMMUNICATIONS ORDINANCE
(Chapter 106)

FIXED CARRIER LICENCE

DATE OF ISSUE: 1 June 2005 (Converted from Fixed Telecommumic&etwork Services
Licence issued on 18 January 2000 and amended on 21 October 08)

Hong Kong Cable Television Limited

(the “licensee”) is licensed, subject to the following conditions set out indbisck-

(@) to provide a public telecommunications service (the “servicég, dcope of which is
described in Schedule 1;

(b) to establish and maintain a telecommunications network (the “nétjwadescribed in
Schedule 2 to provide the service;

(c) to possess and use the radiocommunications installations @esanibSchedule 3 to
provide the service; and

(d) to deal in, import and demonstrate, with a view to sale in the colitsade or business,
such apparatus or material for radiocommunications as may lessaeg to supply
customers of the service.



GENERAL CONDITIONS

1. DEFINITIONS AND INTERPRETATION

1.1 In this licence, except as hereinafter provided or unless the caitexivise requires,
words or expressions shall have the meanings assigned to them in th
Telecommunications Ordinance (Cap. 106) (the “Ordinance”) and, asatieemay be,
the Interpretation and General Clauses Ordinance (Cap. 1). Fopuip@ses of
interpreting this licence, headings and titles shall be disregarded.

1.2 This licence shall not be construed as granting an exclusive ogtitet licensee to
provide the service.

1.3 This licence replaces any licence or any exemption froamsing, however described,
which the Authority may have granted to the licensee for providing the service.

1.4 The grant of this licence does not authorize the licensee to do rapythich infringes
any exclusive licence granted under the Ordinance or any excligitda operate and
provide telecommunications networks, systems, installations orcesrgranted under
any other Ordinance.

2. TRANSFER

2.1 The licensee may, only with the prior written consent of the @itthand subject to such
reasonable conditions as the Authority thinks fit, transfer thisdie®r any permission,
right or benefit under this licence. In giving his consent the Authwiil have regard to
such matters as he thinks fit including but not limited to the efflach the transfer will
have on market structure and the financial and technical congeeéad viability of the
transferee.

3. INTERNATIONAL CONVENTIONS

3.1 The licensee shall at all times perform and observe the rewgnts of the Constitution
and Convention of the International Telecommunication Union andetipdations and
recommendations annexed to it, as are stated to be applicabtn¢pKong, and any
other international convention, agreement, protocol, understanding orkéhéolithe
extent that the instruments described in this General Conditiompdse obligations on



3.2

4.1

5.1

6.1

7.1

Hong Kong of which the Authority gives notice to the licensee, excepetextent that
the Authority may in writing exempt the licensee from such compliance.

Where the Government has been consulted about or is involved in theapoepar
negotiation of an international convention, agreement, protocol or undensjaodihe
like or amendments thereto which are on the subject-matt@leffommunications or
which relate to another subject-matter but which the Governamticipates could have a
material impact on the provision of the service under this liceheeGGbvernment will,
where practicable, provide the licensee with a reasonable opportinitpake a
submission stating its views on the matter.

COMPLIANCE GENERALLY

The licensee shall comply with the Ordinance, regulations made timelédrdinance,
licence conditions or any other instruments which may be idsydlde Authority under
the Ordinance.

PROVISION OF SERVICE

The licensee shall, subject to Schedule 1 to this licencergngpacial conditions of this
licence relating to the provision of the service, at all timhesng the validity period of
this licence operate, maintain and provide a good, efficient and continexsisesin a

manner satisfactory to the Authority. The Authority may, on appbn in writing by the

licensee, exempt a part or parts of the service from the retpnteof continuous
provision.

CUSTOMER CHARTER

Unless a waiver in writing is granted by the Authority, theerigee shall prepare a
customer charter which sets out the minimum standards of sdovitee licensee's
customers and gives guidance to the employees of the licemdbein relations and
dealings with customers.

CONFIDENTIALITY OF CUSTOMER INFORMATION
The licensee shall not disclose information of a customer exdadpthe consent of the

customer, which form of consent shall be approved by the Authoritypefce the
prevention or detection of crime or the apprehension or prosecutiaffesfders or



7.2

8.1

8.2

9.1

9.2

9.3

10.

except as may be authorized by or under any law.

The licensee shall not use information provided by its custooneybtained in the course
of provision of service to its customers other than for anélation to the provision by
the licensee of the service.

RECORDS AND PLANS OF NETWORK

The licensee shall keep records and plans (including overall network plans ancatble
maps) of the telecommunications installation (including radiocommiumnsainstallation)
and telecommunications nodes and exchanges, if any, provided undesetige land any
other details concerning the network as may be reasonably redpuyirdte Authority,
including but not limited to information from operational support systetraffic flow
information, and database information relating to the manner ichvthe network treats
any communication (“network information”).

As required by the Authority, the licensee shall make the or&timformation available,
within reasonable time, to the Authority or to a person authorizedritmgv by the
Authority for inspection for the Authority's own purposes.

CONTROL OF INTERFERENCE AND OBSTRUCTION

The licensee shall take reasonable measures to install, maamiioperate the service
and the network in such a manner as not to cause any harmfégreee or physical
obstruction to any lawful telecommunications service, or cangephysical obstruction
to the installation, maintenance, operation, adjustment, reparatédin, removal or
replacement of the facilities of any lawful telecommunications otyusiérvice provider.

The licensee shall take reasonable measures to ensure tbasthreers of the service do
not cause harmful interference to lawful telecommunicationsceen\ar utility services
through use of the service.

The Authority may give such reasonable directions as he thinke ftvoid harmful
interference or physical obstruction referred to in General Gon®.1. The licensee
shall comply with the directions.

RESTRICTIONS ON ATTACHMENT TO PUBLIC BUILDINGS AND TREES



10.1

11.

11.1

12.

12.1

12.2

12.3

12.4

12.5

No part of the network shall be attached to any Government building except withothe pri
written consent of the Government Property Administrator, or ny t@ee on any
Government land except with the prior written consent of the Direaft Agriculture,
Fisheries and Conservation, or the Director of Leisure and Cultural Services.

COMPLIANCE

If the licensee employs any person under contract for the puopdise service, or for the
installation, maintenance or operation of the network (a “contrgctii® licensee shall
continue to be responsible for compliance with the conditions of tteade, and the
performance thereof, by any contractor.

REQUIREMENTS OF RADIOCOMMUNICATIONS INSTALLATION

Each radiocommunications installation operated by or on behalf ofctresée shall be
used only at the location and with emissions and at the frequemties the classes and
characteristics specified in Schedule 3 to this licence atid smch power and aerial
characteristics as are specified in that Schedule inoel#dithe class and characteristics
of the emission in use.

The apparatus comprised in each radiocommunications installsiialh at all times
comply with such technical standards as may be issued by the Authority.

The apparatus comprised in a radiocommunications installation lskabf a type
approved by the Authority and shall be so designed, constructed, maintained aretloperat
that its use shall not cause any interference to any radiocommunications.

A radiocommunications installation shall be operated only byitemdee or a person
authorized by the licensee. The licensee shall not allow an unaetthqgrérson to have
access to the apparatus comprised in a radiocommunicatidaaiien. The licensee
shall ensure that persons operating each radiocommunicationsatimstashall at all

times observe the conditions of this licence.

The licensee shall not make a change —

(a) to any radiocommunications installation; or
(b) of the location of any radiocommunications installation,



12.6

13.

13.1

14.

14.1

14.2

15.

15.1

16.

16.1

without the prior written approval of the Authority.

If any telecommunications installation (including radiocommatiins installation)
crosses above or may fall or be blown onto any overhead power wiked{intc electric

lighting and tramway wires) or power apparatus it shall be guaale¢lde reasonable
satisfaction of the owner of the power wire or power apparatus concerned.

USE OF FREQUENCIES

The radiocommunications installation operated by or on behalfeolidensee shall only
be operated on such frequencies as the Authority may assign.

SAFETY

The licensee shall take proper and adequate safety measutks fafeguarding of life
and property in connection with all installations, equipment and apgaogierated or
used, including safeguarding against exposure to any electriceddation hazard
emanating from the installations, equipment or apparatus operatesedrunder this
licence.

The licensee shall comply with the safety standards and sjaicifis as may from time
to time be prescribed by the Authority and any directions ofAthibority in relation to
any safety matter.

PROHIBITION OF CLAIMS AGAINST GOVERNMENT

The licensee shall have no claim against the Governmenttiortar contract in respect
of any disturbance or interruption to any part of the network dueotksicarried out by
or on behalf of the Government which result in disturbance to the network.

INDEMNITY

The licensee shall indemnify the Government against any |os$a&isns, charges,
expenses, actions, damages or demands which the Government inchishomay be
made against the Government as a result of or in relation tactivities of the licensee
or any employee, agent or contractor of the licensee inareléd the provision of the
service or the installation, maintenance and operation of the network.



17.

17.1

17.2

17.3

18.

18.1

CONTRAVENTION BEYOND LICENSEE'S CONTROL

The licensee shall not be liable for any breach of this leewbere it is able to
demonstrate, to the reasonable satisfaction of the Authority, that the breachusad by
circumstances beyond its control and that it has taken allnaaleosteps open to it to
rectify that breach.

Where the circumstances referred to in General Conditiondré.such that there is an
outage or interruption in the service affecting a significant nunabethe licensee's
customers for a period of more than 7 days, the licensee sbwlli@ithe Authority with
a full report in writing detailing the reasons for the breauth iadicating when, or if, it
will be able to continue to provide the service.

If the Authority is, after considering a report provided under Geneyati@on 17.2, of
the reasonable belief that the licensee would be able to provideertieeswithin a
reasonable period of time despite the circumstances outlinbdtineport, the Authority
may direct that the licensee recommence the service vgititin reasonable period as the
Authority may in writing direct. The licensee shall comply with suckddion.

PUBLICATION OF LICENCE
The licensee, or the Authority, may at their discretion makeeamstand conditions of

this licence, including any specific conditions, publicly availableany manner they
think fit.



1.1

2.1

2.2

3.1

3.2

SPECIAL CONDITIONS
TRANSFER

Where a licensee is in a dominant position in a market fgrdwsion of a public basic
telephonic service over fixed carrier or fixed telecommunicatiomaanks within the
meaning described in section 7L(2) of the Ordinance, it may nobwithe prior written
consent of the Authority, which can be withheld for the purposes néi@eCondition
5.1, assign, transfer or otherwise dispose of more than 15% ofctresdie’s assets
constituting the network, other than where the transfer or disposal efdkssts is in the
ordinary course of the licensee’s maintenance, replacement or upgrading of thidknetw

PROVISION OF SERVICE

The licensee shall, subject to Schedule 1 and any special conditiaghs licence

relating to the provision of the service, provide the service on itgspedl terms and
conditions and at the tariff published in accordance with Speamadi@on 7 (as

applicable) on request of a customer whether or not the custommeddrites service to be
available for its own use or intends to utilize the serviceptovide a lawful

telecommunications service to third parties.

Subject to Schedule 1 and any special conditions relating to theipnosf the service,

the licensee shall comply with a customer request for théceeas tariffed by the

licensee in accordance with Special Condition 7 where the seeasenably could be
provided by the licensee to the customer at the location at wheckervice is requested
utilizing the licensee’s network in place at the time of the request.

REQUIREMENTS FOR INTERCONNECTION

The licensee shall interconnect the service and the networkthveitexternal public
telecommunications network and services operated by Reachoikstwiong Kong
Limited under its licence granted under the Ordinance and other fateé@rcor fixed
telecommunications networks and services licensed under the Omliaadc where
directed by the Authority, other telecommunications networks arvicesrlicensed, or
deemed to be licensed, or exempt from licensing under the Ordinance.

The licensee shall also interconnect the service and the netwtirkthe fixed
telecommunications network and services provided by the PCCW-H&&phone



3.3

3.4

4.1

4.2

4.3

Limited licensed under the Ordinance.

The licensee shall use all reasonable endeavours to ensum@dfaininection is done
promptly, efficiently and at charges which are based on reasamédN@nt costs incurred
so as to fairly compensate the licensee for those costs.

The licensee shall provide facilities and services reasonabgssary for the prompt and
efficient interconnection of the service and the network with thecéehmunications
networks or services of the other entities referred to in Sp€oiaditions 3.1 and 3.2.
Such facilities and services include —

(a) carriage services for codes, messages or signals acnossbeiween the
interconnected networks;

(b) those necessary to establish, operate and maintain pointsrobrnmtection between
the licensee’s network and the networks of the other entities, ingldlde provision
of transmission capacity to connect between the licensee’s tketndrnetworks of
the other entities;

(c) billing information reasonably required to enable the otheriestto bill their
customers;

(d) facilities specified by the Authority pursuant to section 36AA of ther@rdie; and

(e) ancillary facilities and services required to support thmva types of
interconnection facilities and services.

NUMBERING PLAN

The licensee shall conform to a numbering plan made or approuhd Bythority and
any directions given by the Authority in respect of the numbering plan.

The licensee shall at the request of the Authority or othepwisgult the Authority about
the arrangements for the allocation and reallocation of numbersa@ies within the
numbering plan.

Where requested by the Authority, the licensee shall prapdréurnish to the Authority
proposals for developing, adding to or replacing the numbering plan relatitige t



4.4

4.5

5.1

6.1

6.2

service.

The licensee shall, in such manner as the Authority may daeititate the portability of
numbers assigned to any customer of any fixed carrier or teledommunications
network service licensee, mobile carrier licensee, public mohiiotelephone services
licensee, personal communications services licensee or nvirilal network operator,
so that any number so assigned may be used by that cusbmed it cease to be a
customer of any such entity and become a customer of anyfotbercarrier or fixed
telecommunications network service licensee, mobile calidensee, public mobile
radiotelephone services licensee, personal communications sdrv@resee or mobile
virtual network operator, as the case may be.

Directions by the Authority under Special Condition 4.4 includsareable directions
concerning compliance with Special Condition 4.4 by the licensdeedicensee’s own
expenses, or by equitably sharing all relevant costs associdkegraviding portability
of numbers as between the licensee, any other fixed carriededrtElecommunications
network services licensee, mobile carrier licensee, pulbitilmradiotelephone services
licensee, personal communications services licensee or nvirilal network operator,
as the case may be.

ACCOUNTING PRACTICES

Where directed by the Authority in writing, the licendeslsmplement such accounting
practices as specified by the Authority. Such accounting peactire to be consistent
with generally accepted accounting practices, where applicatsianay include (but are
not limited to) accounting practices which allow for the identiftca of the costs and
charges for different services or types or kinds of services.

REQUIREMENT TO FURNISH INFORMATION TO THE AUTHORITY

The licensee shall furnish to the Authority, in such manneraarslich times as the
Authority may request in writing, such information related to the basimen by the
licensee under this licence, including financial, technical andstitali information,

accounts and other records, as the Authority may reasonably ragomger to perform

his functions under the Ordinance and this licence.

Subject to Special Condition 6.3, the Authority may use and disclasenatfon to such
person as the Authority thinks fit.



6.3

7.1

7.2

7.3

7.4

Where the Authority proposes to disclose information obtained andAubeority
considers that the disclosure would result in the release @fmation concerning the
business or commercial or financial affairs of a licenskrehvdisclosure would or could
reasonably be expected to adversely affect the licenseeld lavginess or commercial or
financial affairs, the Authority will give the licensee a maable opportunity to make
representations on the proposed disclosure before the Authority adkes decision
whether to disclose the information.

TARIFFS
The licensee shall publish and charge no more than the fariffise service operated
under this licence. The tariffs shall include the relevant teants conditions for the

provision of the service.

Publication shall be effected by —

the tariff becomes effective;

(b) the Authority receiving a copy of the tariff on or before thie d& specified by the
Authority;

(bc) placing a copy in a publicly accessible part of the prindipalness place and other
business premises of the licensee as advised by the Authority; and

(ed) sending a copy to any person who may request it. The licensésahkevy a
charge greater than that is necessary to cover reasonable costs involved.

Where the licensee provides customer equipment integral toprthasion of a
telecommunications service to its customers, the tsinddl clearly state the price of the
customer equipment separately from the charges for the telecomramscasrvice.

The licensee shall not offer any discount to its publishedfstaior a particular
telecommunications service provided under this licence or cus&Egugment subject to
Special Condition 7.3 (other than a discount calculated in accordatice farmula or
methodology approved by the Authority and published together with its}afj in the
opinion of the Authority, the licensee is in a dominant position in any market ¥anioh
includes that telecommunications service.



7.5

7.6

8.1

8.2

8.3

8.4

8.5

9.1

The licensee shall not, without the approval of the Authority, bundlenbarwof services
into a single tariff without also offering each of the constituentises under separate
tariffs.

In this Special Condition, “a dominant position” has the meaning desdrnbedction
7L(2) of the Ordinance.

TARIFFS REVISIONS
The licensee may propose any revision to the tariffs thaisitpublished by submitting
details of the proposed revision to the Authority in writing in a fapproved by the

Authority.

Subject to Special Condition 8.5, the licensee may only proceed ishpthi# revised
tariffs after the Authority has given his approval in writing.

The Authority will not approve the revision where -

(@) he considers that the proposed revision is in contravention of section 7K or 7L of th

Ordinance, or Special Condition 7.4 or any applicable price contmhgements;
and

(b) he has notified the licensee within 30 days of the date oipteafethe licensee’s
proposed revision that he does not intend to give his approval.

The Authority will endeavour to consider proposed revisions withinifdassdays after
the date of receipt of the proposed revision by the Authoritywalhdjive written notice
by that date whether the Authority requires more time to cetaghis review of the
proposed revision.

Where the Authority has not notified the licensee within 30 dags edteiving the
licensee’s proposed revision, the tariff revision will be deemed to be approved.

TARIFFS FOR NEW SERVICES
If the licensee proposes to introduce any new service and e¥faaieis not contained in

its published tariffs and conditions of service, it shall notify theéhArity of such a
proposal. The notification shall be in a written form approved byAthibority. The



9.2

9.3

10.

10.1

10.2

Authority shall give his approval of the proposed service and charges indesonsiders
that such service and charge would lead to a contravention of section 7Kof the
Ordinance, or Special Condition 7.4 or any applicable price control arrangements

The Authority will endeavour to consider a proposal referred to ioi@geondition 9.1
within 15 business days of the date of receipt and will give writiatice by that date
whether the Authority requires more time to complete his revietheoproposed service
and charge.

Where the Authority has not notified the licensee within 45 dags edteiving the
licensee’s notice that he does not propose to give his approval, theemeise and
charge will be deemed to be approved.

TRIALS

The Authority may, at the written request of the licensee, apgineviatroduction on a
trial basis of —

(@) any service for which there is no published tariff and in sask the licensee may
charge its customers for the provision of such service such ameuint@nsiders
reasonable; and

(b) any new charging options or billing schemes for existing services.

The Authority shall determine any request for approval within 8@ dfter the date of
receipt of the request.

Any trial service for which the licensee seeks approval pursu&pecial Condition 10.1
shall be —

(a) for the purpose of establishing the technical or commeieaaibility of the trial
service;

(b) of a limited duration, not exceeding 6 months; and
(c) offered during the trial period only in a defined geographic afré¢ong Kong or to

a defined class of customers reasonably suitable for the purpbsesducting a
trial of the service.



10.3

10.4

11.

11.1

11.2

11.3

12.

12.1

12.2

The Authority may request additional information from the lieengasonably required
by the Authority for the purposes of considering a request fromddeske to approve a
trial service.

The Authority may reject a request from the licenseenduct a trial service where the
Authority reasonably concludes that were the tariffs of the reegiestal service
proposed under Special Condition 7, 8 or 9 they would be disallowed undespeass
conditions.

METERING ACCURACY

The licensee shall take all reasonable steps to ensuaayhatketering equipment used in
connection with the service is accurate and reliable.

Upon the written request of the Authority, the licensee sballluct tests on metering
equipment to assess its accuracy, reliability and conformitlyetdechnical standards, if
any, specified by the Authority. The licensee shall submite$ieresult to the Authority
within 14 days after the date of the test or such other longedpas the Authority may
determine.

The licensee shall keep such records of any metering equipnserh form as may be
specified by the Authority and shall supply such records to theohity on the written
request of the Authority.

DIRECTORY INFORMATION AND DIRECTORY INFORMATION SERV ICE

For the purposes of this Special Condition —

(a) “directory information” means information obtained by tlserisee in the course of
the provision of services under this licence concerning or relatirthetcmame,
address, business and telephone numbers of each of its customers; and

(b) *“raw directory information” means the licensee’s directmfprmation held in a
basic format relating to all of its customers other thanuttomers who request that

directory information about them not be disclosed.

This Special Condition applies only in respect of standardegrufitectories and other



12.3

12.4

12.5

12.6

directory databases and services which include all of the nain@ecensee’s customers
listed in alphabetical order and does not apply to classified dlirestwhere customers
are listed by business or trade category or to other business or speciadistnids.

The licensee shall —

(@) unless otherwise agreed by the Authority, publish or arranigasitbiennially for
the publication of directory information in a printed or other form appmtdxethe
Authority, relating to all its customers, other than its custsmadro request not to
be included in a directory to be published (“the printed directory”); and

(b) establish, maintain and operate, or arrange for the establishmaintenance or
operation of a telecommunications service whereby customays upon request,
be provided with directory information other than that of its custeméo request
the information not to be disclosed (“the telephonic directory service”).

The printed directory and the telephonic directory service prouicheldr Special
Condition 12.3 shall be made available free of charge to all didbesee’s customers
and shall be provided in a manner satisfactory to the Authority.

The licensee is permitted to make commercial arrangemightsne or more of the other
fixed carrier or fixed telecommunications network service lieessand the PCCW-HKT
Telephone Ltd. to co-operate in the provision jointly by them of eibindsoth of the
printed directory and the telephonic directory service which tlendiee is required to
provide under Special Condition 12.3.

The licensee’s printed directory shall be a unified printeattdine and the licensee’s
telephonic directory service shall be a unified telephonic directeryice and shall
utilise a unified directory database, containing directory infdomatn all customers of
all fixed carrier or fixed telecommunications network serviceerisees and the
PCCW-HKT Telephone Ltd., except for those customers who requesditieatory
information about them not be disclosed. The licensee shall praadk regularly
update, raw directory information about its customers to each fotedrcarrier or fixed
telecommunications network service licensee and the PCCW-H#@phone Ltd., for
which the licensee will be able to impose a reasonable chargeplitable, to fairly
compensate it for providing the raw directory information. The licensekesttidavour
to agree with each of the other licensees and the PCCW-HKPphiele Ltd. on a
reasonable mode of exchange and transmission format for the raw directoryatidaorm



12.7

12.8

13.

13.1

14.

14.1

14.2

14.3

Where the licensee is unable to agree with anotherdiegnssuant to Special Condition
12.6 on what amounts to fair compensation for provision of, or the reasamable of
exchange and transmission format of, raw directory information, ttemad issue may
be referred by either licensee or the PCCW-HKT Telephode tbt the Authority for
determination.

Except with the prior written approval of the Authority, thengee shall not make use of
raw directory information provided by another licensee or the PEBW-Telephone
Ltd. other than for discharging its obligations under Special Condition 12.

EMERGENCY CALL SERVICE

The licensee shall provide a public emergency call seryicendans of which any
member of the public may, at any time and without incurring drarge, by means of
compatible apparatus connected to the network, communicate as cascghacticable
with the Hong Kong Police Emergency Centre or other entity as directed bytherity
to report an emergency.

RECORDS AND PLANS OF THE NETWORK

The Authority may disclose the network information in accordaitbesection 71(3) of
the Ordinance.

The licensee shall, at the reasonable request of any o#dresele under the Ordinance or
the PCCW-HKT Telephone Ltd. if so authorized by the Authogitye reasonable access
to its network information for the facilitation of network planning, m@nance and
reconfiguration required for the purposes of Special Condition 3 and sectiéndiGide
Ordinance. The licensee shall be permitted to charge the regupatty so as to be
fairly compensated for the reasonable relevant costs incurrdte iprovision of such
network information.

Where the licensee and any other licensee or the PGQCWiIElephone Ltd. that has
requested access to the network information in accordance with ISpenuition 14.2
are unable to agree what amounts to reasonable access (includingeruadity
requirements and fair compensation for the reasonable relevantimostsed) or a
reasonable request, the matter at issue may be referreithby the licensee, the other
licensee, or the PCCW-HKT Telephone Ltd. to the Authority for deterromati



15.

15.1

15.2

15.3

15.4

15.5

15.6

16.

16.1

16.2

NETWORK LOCATION

The licensee shall obtain the consent in writing of thecidireof Lands before the
commencement of any installation works for its network under, in, ovempon any
unleased Government land.

The licensee shall keep accurate records of the location rétierk installed under, in,
over or upon any land.

The licensee shall record the information referred to undeiab@andition 15.2 on
route plans drawn on an Ordnance Survey Map background of a scale terpeirot
by the licensee in consultation with the Director of Highways and the Direfct@nds.

The licensee shall, at the request of the Director of Highwvilag Director of Lands, the
Authority or any person who intends to undertake works in the vicinitheietwork
and who is authorized to do so by the Director of Highways, the tbiret Lands or the
Authority, provide free of charge information about the location of nbavork in
diagrammatic or other form. The licensee shall make trainédastailable on site to
indicate the location and nature of the network to the Director gifiwhys, the Director
of Lands, the Authority or any person authorized by the DirectoHighways, the
Director of Lands or the Authority.

The licensee shall mark or otherwise identify every varé or telecommunications
installation installed by the licensee or any contractor ©hehalf throughout the course
of the wire, or at the location of the installation, so as to distinguish it frorotaey wire
or telecommunications installation laid or installed in Hong Kong.

The licensee shall provide, at such intervals as the Authardy determine,
distinguishable surface markers of the underground position of the network.

CHANGES TO THE NETWORK
For the purposes of this licence, a change in the network aseaiahchange where the
implementation of the change would result in the network no longer beimgnipliance

with any relevant technical standard which the Authority has power to issue.

The licensee shall notify the Authority of any proposals foremahtchanges to the



network and provide him with such information as the Authority reasonably require

16.3 The licensee shall not, without the prior consent in writing ofAtitbority, make any
material changes which might reasonably be anticipated by the licensteto af

(a) any telecommunications service or installation connected twethrk;

(b) a person producing or supplying telecommunications apparatus for connectien t
network;

(c) alicensee under the Ordinance;
(d) alicensee under the Broadcasting Ordinance (Cap. 562); or
(e) a customer or a consumer of goods and services provided by any person or entity,

if the change is in the opinion of the Authority likely to requiredifications or
replacements to, or cessation in the production or supply of any of the
telecommunications apparatus involved, or if the proposed alteratiaitd wequire
substantial network reconfiguration or rerouting.

16.4 The licensee shall prepare and publish, after consultatidn thét Authority, its
procedures for consulting with and giving notice to persons likely toaffected
materially by changes to its network which are required to beetbtiii accordance with
Special Condition 16.2 and any other changes required to be notified pulisuamt
technical standard which the Authority has power to issue. eButyg approval of the
Authority, the notification procedures to each of the classes ope likely to be
affected under Special Condition 16.3 may differ having regard to Hwigality and
costs of notifying them.

17. REQUIREMENTS FOR ROAD OPENING

17.1 The licensee shall co-ordinate and co-operate with any txeer carrier or fixed
telecommunications network services licensee under the Oréindme PCCW-HKT
Telephone Ltd. and any other authorized person in respect of roachggpamd shall,
after being consulted by the Authority, comply with any guideliressied by the
Authority.



18. REQUIREMENTS OF INSTALLATION OF LINES OR CABLES

18.1 The network, or any part of it, if installed under, in, over or upon any public streképor ot
unleased Government land, shall be at such depth, course, route ioth pgsmay be
determined by the Director of Lands or the Director of Highways.

18.2  Without prejudice and in addition to the provisions of any law om@nde, in the course
of providing, establishing, operating, adjusting, altering, replacing, removing or
maintaining the network for the purposes of this licence, or artyopat, the licensee
shall —

(a) exercise all reasonable care, and cause as littlevieigsiemce as possible to the
public and as little damage to property as possible; and

(b) make good any physical damage caused to any person having arésvast in the
land or being lawfully thereon and reinstate the land withinagamable time in
good and workmanlike manner. When it is not practicable to make good any
damage or to reinstate the land to the condition in which it exj@ied to the
damage, the licensee shall pay, promptly and fully, compensaticemjodamage
caused to any person having an interest or right in the land affected.

19. WORKS IN PUBLIC STREETS

19.1 Where in the course of installing or maintaining the networkdbedee needs to open or
break up any public street the licensee shall —

(a) apply to the Director of Highways or the Director of Lamatspgermission to open
or break up the public streets;

(b) complete the works for which the licensee has opened or bupkdre public street
with all due speed and diligence, fill in the ground and remove alltrc@tison
related refuse caused by its works;

(c) maintain the site of the works in a safe manner includinfeti@ng of the site and
the installation of adequate warning lighting at night; and

(d) reinstate the street immediately after the compleifahe works to the satisfaction
of the Director of Highways or the Director of Lands.



19.2

20.

20.1

20.2

21.

21.1

21.2

22.

22.1

If the licensee fails, within any period specified by thee®@or of Highways or the
Director of Lands, to observe any of the requirements of Special @mndo.1, the
Director of Highways or the Director of Lands may take actmmeimedy the failure.
The licensee shall reimburse the Government any such sumayabarcertified by the
Director of Highways or the Director of Lands to be reasonablefoo®xecuting any
works under the terms of this Special Condition 19.2.

INTERFERENCE WITH WORKS OF OTHERS

Where in the course of installing or maintaining the networKjciiesee after obtaining
the approval of the Director of Highways breaks up or opens any ptrelt & shall not
remove, displace or interfere with any telecommunications éng,gas pipe or water
pipe or main or any drain or sewer or any tube, casing, duct, waghte for the carriage
of electrical current and ancillary installations instalbgdany other person without that
other person’s consent.

In the case where the other person holds a licence under the Mecdllaneous
Provisions) Ordinance (Cap. 28), any consent referred to in &peandition 20.1 is
refused, or cannot be obtained for any reason, the licensee magtrdgueonsent to
proceed from the relevant authority in accordance with the tefasy licence issued to
such other person under the Land (Miscellaneous Provisions) Ordinance, if any.

LICENSEE TO ALTER NETWORK ON NOTICE

The licensee shall, within such reasonable time and in suufermas may be directed by
notice in writing by the Director of Highways or the DirectorlLa@inds, and at its own
expense, alter the course, depth, position or mode of attachmentazaratus forming
part of the network.

Where the Director of Highways or the Director of Lands gaveésection under Special

Condition 21.1, Special Condition 19 shall apply as if such alteratioa part of the
installation or maintenance of the network.

USE OF FREQUENCIES

The Authority may by notice require the licensee to ceaseatoper the
radiocommunications installations on any frequency assigned tactresée if in the



22.2

23.

23.1

23.2

opinion of the Authority, the licensee is not making efficient use df gbetion of the
radio frequency spectrum.

When and for so long as the radio spectrum is used by theédenghe operation of the
whole or any part of the network under this licence, the licensai gilise only the
frequencies authorised by the Authority and all transmissionadig waves, including
without limitation, microwave, shall comply with the technigalits and criteria directed
by the Authority for power, utilised bandwidth, emission, polarisationmbaic and
spurious radiation, antenna characteristics and, without limitagioeh other technical
parameters as are directed by the Authority.

PURCHASE OF ASSETS
If a licensee is —

(@) in a dominant position in a market within the meaning destiiito section 7L(2) of
the Ordinance; or

(b) subject to a universal service obligation specified under thestef the special
conditions of its licence and the Ordinance, the Government mayteltdte over
the licensee’s undertaking and purchase its assets if any offotlosving
circumstances occur —

(i) this licence expires;

(i) this licence is revoked;

(i) the licensee goes into liquidation; or

(iv) the licensee ceases to carry on business.

Provided that if the Government elects to do so it shall give enatiavriting not
later than 90 days in advance of the expiry of this licence, or chatedy upon
revocation of this licence or within a reasonable time of the mapgef the events
at Special Condition 23.1(b)(iii) or 23.1(b)(iv).

The selling price shall be agreed between the Governmeritealickhsee on the basis of
the fair market value at the time of acquisition determinecherbasis that this licence
remains in force and that the network is continuing to be usedhdoprovision of the
service. If no agreement can be reached between the Governmehe dindrtsee, the
matter shall be settled by arbitration in accordance witlptbeisions of the Arbitration



24,

24.1

25.

25.1

25.2

25.3

Ordinance (Cap. 341).
APPLICABILITY OF CERTAIN CONDITIONS

Where the Authority forms the opinion that a licensee is natdominant position with
respect to any market for telecommunications services proviuger the licence within
the meaning of section 7L(2) of the Ordinance, the Authority mayregtein in writing,

for such period and on such conditions as the Authority may determiee, tthat either
one or any combination of Special Conditions 5, 7, 8, 9 and 10, either telypleas to
particular obligations imposed thereunder, shall not apply to the licensee.

UNIVERSAL SERVICE CONTRIBUTION

Where directed by the Authority, the licensee shall pay to PCCW-ldi€pione Limited,

or other licensees, as the case may be, its relevant shatee afniversal service
contribution to assist PCCW-HKT Telephone Limited, or thosenfiees, to meet their
universal service obligations, if any.

Any universal service contribution shall be subject to annual revid¢hwe ®uthority as to
description and quantum and the licensee shall pay its reldvarg sf such universal
service contribution as the Authority may direct following a revie®n the completion
of an annual review, the Authority will supply the licensee suchrimétion as the
Authority is reasonably able to supply, and subject to any duty ofdesifality, as to the
basis on which the universal service contribution is calculated.

For the purpose of this Special Condition 25, the following definitions shall apply:

(@) Universal service contribution is that sum calculateccaoralance with a formula
adopted annually by the Authority, to ensure that PCCW-HKT Telepboni¢ed,
where it has a universal service obligation, and any other licemgleesuch an
obligation, as the case may be, receives a fair contribution tthar fixed
telecommunications network services licensees towards th& oes of attributable
revenue, of serving customers with basic service whom would atgemot be
served because it is not economically viable to do so but wheeguired to be
served under the universal service obligation.

(b) Universal service obligation is the obligation to provide, mainéaid operate the
relevant network in such manner as to ensure that a goodewrtffasid continuous



26.

26.1

26.2

26.3

27.

27.1

basic service is reasonably available, subject to the Ordinémcal persons in
Hong Kong and to provide that basic service in such manner.

MAINTENANCE OF PREMISES PASSED BY NETWORK

The licensee shall submit to the Authority monthly reportthefnumber of Premises
Passed by the network for the transmission of television programgmassand associated
sound and data signals for the distribution of television programme séceinsed under
the domestic pay television programme service licence gramieer uhe Broadcasting
Ordinance (Cap. 562) and held by the licensee.

For the purpose of Special Condition 26.1, the “Premises Passdldé metwork shall

mean any number of residential premises in a building whoseaena@nce in the external
walls thereof does not exceed 10 metres, as measured in dtslirzég(or such other
distance as the Authority may approve), from the nearest part okthverk described in
Schedule 2. In the event of there being two or more main entranties external walls
of a building, the licensee may irrevocably elect in writing, byice to the Authority,

which entrance it will treat as the main entrance for the purpose of tmgidefi

Without prejudice to the generality of General Condition 8 and ini@iddo Special
Condition 26.1, the licensee shall provide, on a monthly basis, the Autlagth such

information as the Authority may direct in writing about its updatetwork plan for the
transmission of television programme signals and associated sound asgjcialtafor the
distribution of television programme service licensed under tmedtic pay television
programme service licence granted under the Broadcasting Ordif@@eqze562) and held
by the licensee and details of television programme channelse transmitted and
distributed over the network.

TECHNICAL STANDARD

For the interface between the service and other public nelegoications networks,
services or customer premises equipment, the licenseaisbalhly widely accepted, open
and non-proprietary technical standards, and for which a reasorrabé® ©f customer
premises equipment is available on the market, unless a viaiwgiting is sought from
the Authority as a temporary measure. The licensee shall tsploof to the satisfaction
of the Authority that the technical standards used comply withettpgirement under this
Special Condition.



27.2

27.3

28.

28.1

28.2

28.3

29.

29.1

29.2

Where a waiver is granted under Special Condition 27.1, thedeeshall undertake to
migrate the service and the network, at the licensee’s own eegdosa technical standard
which comply with the requirement under Special Condition 27.1 digte as directed by
the Authority and the disruption to customer service shall be nsednduring the
migration.

The licensee shall comply with the Ordinance, regulations mmadier the Ordinance,
licence conditions or any other instruments which may be issued by the iutimater the

Ordinance and any guidelines or codes of practices which magibedi by the Authority
as in his opinion are suitable for the purpose of providing techsatifications or

practical guidance on any particular aspect of any conditions of thiedice

CUSTOMER PREMISES EQUIPMENT

Where the licensee is supplying customer premises equipmentqtipment shall be
designed for conformity with a technical standard which meets @hairement under
Special Condition 27.1 and which is of a type approved by the Authority.

The licensee shall accept, on a non-discriminatory basis is tdricharges, connection
time, service quality, availability of functions and other termd aonditions, customer
premises equipment which is of a type approved by the Authonitly ig technically

compatible with the technical standard for interface with thwic® irrespective of

whether the equipment was acquired from the licensee or a source other liantee.

For the avoidance of doubt, the equipment which is commonly knoveeta®p boxes or
integrated receiver decoders” and “cable modem” installed ororoestpremises is
customer premises equipment for the purpose of Special Conditions 27 and 28.

CHANNELS WITHIN IN-BUILDING COAXIAL CABLE DISTRIBU TION
SYSTEMS

Subject to Special Conditions 29.2, 29.3, 29.4, 29.5, 29.6 and 29.7, the service opera
over the in-building coaxial cable distribution systems (“IBCCD&’the network shall

use only such channels as may from time to time be assigrtee Buthority and for such
purposes and under such conditions as may be specified by the Authoriiytice in
writing to the licensee.

The licensee shall accept that regulation of the use of elkamithin the IBCCDS of the



29.3

29.4

29.5

29.6

29.7

30.

30.1

30.2

network by the Authority is necessary because of the limitaiaghe number of channels
available and the existence of competing demand for the channels.

The Authority may at any time, by giving not less than 12 mombtise in writing to the
licensee, require it upon such date as may be specified in tive totcease using any
channel previously assigned to it to carry the service, if hayiren the licensee sufficient
opportunities to make representations, the Authority forms the opinioththditensee is
not making efficient use of that channel.

The Authority may at any time, by giving not less than 12 mombtise in writing to the
licensee, require it upon such date as may be specified in the notice to auypibses for
which and the conditions under which the channels are to be used.

The Authority may at any time, by giving not less than 12 mombtise in writing to the
licensee, require it upon such date as may be specified in tive totcease using any
channel previously assigned to it by the Authority to carry thacgeand to use such new
channel at its own expenses as the Authority may assign.

The licensee shall comply with any notice that may ftiome to time be issued by the
Authority under this Special Condition 29.

The licensee shall comply with the guidelines and codes ofgeréssued by the Authority
from time to time on the use of the IBCCDS channels.

ACCESS TO SERVICE PROVIDERS

Subject to Special Condition 30.2, the cable modem service, operatetheowvbannels
within the IBCCDS assigned by the Authority under Special CondR@nshall, upon
request by the provider of a licensed public telecommunicationgEesgbe interconnected
with the public telecommunications service such that customer ci@ohéo the cable
modem service may have access to the public telecommunikaemice through the
cable modem service. Such public telecommunications senhedsrglude, but not be
limited to, services to enable customers to access theéhtend other types of external
telecommunications services licensed by the Authority under the @odina

The licensee shall provide interconnection to the service provefersed to in Special
Condition 30.1



30.3

30.4

30.5

(@) on a non-discriminatory basis in terms of charges, conndatien service quality,
availability of functions and other terms and conditions, irrespectivehether the
service providers are affiliated with the licensee or not; and

(b) for an interconnection charge which is based on the reasonabl@ntelcost,
including a reasonable cost of capital, for the provision of the omesction
service.

The licensee shall endeavour to reach commercial agreenttesewice providers on the
terms and conditions for the interconnection referred to ini&p€ondition 30.2. If

commercial agreement cannot be reached within a reasonable ptivad, party may
request the Authority to determine the terms and conditions umd#iors 36A of the

Ordinance.

Until the requirement in Special Condition 30.1 is met for a cpdati public
telecommunications service provided by a service provider wisichffiliated with the
licensee and which is accessible by customers connected tabilleentodem service, upon
the direction of the Authority in writing, the licensee shall makengement with the
affiliated service provider so that the service provider widken available the said public
telecommunications service for re-sale by other serviceiqers in the market at terms
and conditions which are determined by the Authority based on thé petas of the
service offered by the affiliated service provider minus thignased cost for the retail of
the services by the affiliated service provider.

For the purpose of Special Condition 30, “cable modem service” rtteases services
which are duly authorized under the licence and which are providessatiation with the
customer premises equipment commonly known as “cable modem”.

31. UNSOLICITED ADVERTISEMENTS

31.1 The licensee shall not use the service, and shall endeavour to pheveetvice from

32.

being used by any user, for the transmission of unsolicited aslmgrtinformation or
unsolicited promotional information.

INSURANCE

32.1 Throughout the validity period of this licence, the license Isétva¢ and maintain a valid

insurance policy with a reputable insurance company to covdriitsgarty liabilities in



respect of personal injury, death and damage to property, arising outirotonnection
with the installation, maintenance and operation of the network or pows$ithe service.
The amount of insurance shall be at least HK$10,000,000 per occurresigehasum as
the Authority may notify in writing in future.

33. STANDBY EQUIPMENT AND SPARE PARTS

33.1

The licensee shall provide and maintain adequate standby equigmdespare parts in
Hong Kong to ensure that any interruption of transmission of televisiongonoge signals

and associated sound and data signals for the distribution oktefeprogramme service
licensed under the Broadcasting Ordinance (Cap.562) due to equipnilerd &évoided or

minimised, and that necessary repairs and replacements areproagaly. The licensee
shall add standby equipment as directed by the Authority to improve theeservi

34. ACCESS TO BUILDINGS

34.1

34.2

The licensee shall not enter into any agreement, arrangementernstanding, whether
legally enforceable or not, with any person, or receive any uafhrantage from a
business carried on by it or any other person (whether associa#iiated with it or not),
which, in the opinion of the Authority, has or is likely to have the purposeffect of
preventing or restricting fair and non-discriminatory accessny lauildings for the
installation, operation or maintenance of any cables, equipmemtetwork for the
provision of service similar to the service by other operators licensed Bytiherity.

The licensee shall comply with any guidelines or codes dfiqggahat may from time to
time be issued by the Authority for the facilitation and coordinatmh fair,
non-discriminatory and orderly access to buildings for the instaillatoperation or
maintenance of any cables, equipment or network for the provision séthiee and other
services similar to the service by other operators licensed by therAuth

35. HANDLING OF COMPLAINTS

35.1

35.2

The licensee shall implement a procedure for dealing asitiplaints in relation to the
transmission network problems as required from time to time by the Atythori

The licensee shall keep a complete record in writing wiplzonts in relation to the
transmission network problems and submit it to the Authority on a aedndsis on
demand.



36. LIMITATION ON WIRING OF SERVED PREMISES

36.1 Without prejudice and in addition to section 18 of the Ordinance amner& Condition 9,

the licensee shall not, in providing, establishing, operating, adjustiegngl| replacing,

removing or maintaining any telecommunications line or teleconupations installation

in, over or upon any land for the purposes of this licence, obstructenetavith, or cause
or permit damage to, any other telecommunications line or telfacomations installation,
or means of telecommunications or telecommunications servaeeyagas or water pipe or
main or any drain or sewer or any tube, casing, duct, wire or éabkbhe carriage of

electrical current.

37. USE OF DROP CABLES

37.1 Where the licensee ceases to provide any service tcetineses served by the drop cables

38.

38.1

39.

39.1

39.2

to the premises, the licensee shall withind2&s of the request of the resident served by
the drop cables restore or reconnect the drop cables to the commeuiadlbroadcast
distribution system or the satellite master antenna televiyistem (as the case may be) of
the building to the extents reasonably practicable and to the eddsaatisfaction of the
resident served by the drop cables. The licensee may chargaidbrrestoration or
reconnection in accordance with the tariff published under Special Condition 7.

CARRIAGE OF TELEVISION PROGRAMME SIGNALS

In the event that the service consists of immediate retragismi®r relay, without
variation or alteration of contents, by the licensee of the wbolany part of the
television broadcasting service provided by the holder of a licencgedrainder the
Broadcasting Ordinance (Cap 562), the licensee shall take reasoressares to avoid
quality degradation or loss of the message received by the licensee.

CIRCUMSTANCES OUTSIDE LICENSEES CONTROL
For the avoidance of doubt, General Condition 17 of the licenceappétito these special
conditions and the Authority may at his discretion, and on such comgliéis he thinks fit,

extend any time period within which the obligations of the licenseter these special
conditions may be met.

In exercising his discretion under Special Condition 39.1 withecéso any of the



special conditions of the licence, the Authority shall take intowtcincluding, without
limitation, whether circumstances are such that it would beasonable to require
compliance by the licensee with the relevant special condition.



SCHEDULE 1

SCOPE OF THE SERVICE

1. Subject to General Condition 1.4 and Clause 3 of this Schedule 1jntatnal
telecommunications services between fixed points capable of beiwglgal utilizing the
network (as defined in Schedule 2), other than telecommunicatemges which are the
subject of an exclusive licence issued under the Ordinance,nadiceeemed to be granted
under the Ordinance, a Mobile Carrier Licence, a Public Radiocmmeations Service
Licence, a Radio Paging System Licence, or a service subjéicetsing under any other
ordinance or a satellite broadcasting service under a Sat@léeision Uplink and Downlink
Licence.

2. For the purpose of this licence,

a “fixed point” means a network termination point and shall includé swea within the
immediate vicinity of such a point as the Authority may direatriting, either generally or
specifically, to allow limited mobility for access to that pamsuch manner as the Authority
may approve in writing not inconsistent with Clause 1 of this Schedule 1; and

an “internal” telecommunications service means a servcecbmmunications between
points within the Hong Kong Special Administrative Region.

3. Nothing in this licence authorizes the licensee to provide anynateglecommunications
service or circuit. However, the licensee may provide its met® with access to the
external telecommunications services or circuits lawfullyraigel in the Hong Kong Special
Administrative Region. For the purpose of this Clause,

an “external telecommunications service” means a service for comriionga

(a) between one or more points in the Hong Kong Special Adnaitii&rRegion and one or
more points outside the Hong Kong Special Administrative Region;

(b) between two or more points outside the Hong Kong Special Astraitive Region but
routed in transit via the Hong Kong Special Administrative Region; and

an “external telecommunications circuit” means a telecommatioits circuit between any



termination point in the Hong Kong Special Administrative Regionlyding, without
limitation, a radiocommunications facility or cable temation facility) and one or more
points outside the Hong Kong Special Administrative Region, and angnsnef
telecommunications capable of facilitating such a circuit, (bart the avoidance of doubt,
excluding local leased circuits and local switched circuits provimween two points in the
Hong Kong Special Administrative Region) .

*kkkkk



SCHEDULE 2
DESCRIPTION OF NETWORK
All such telecommunications installations established, maintaipesisessed or used whether

owned by the licensee, leased, or otherwise acquired by émsdie for the purpose of providing
the public internal telecommunications network services specified in ScHedule
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SCHEDULE 3

TECHNICAL PARTICULARS OF RADIO STATIONS
FOR THE PROVISION OF THE SERVICE

PART A
Radio Stations for Distribution of the Television Programme Sendge
Licensed under the Domestic Pay Television Programme Servicé&cknce

For avoidance of doubt, the radio stations specified in this part oti@leh& are for transmission
of television programme signals and associated sound and data sigrihés distribution of the
television programme service licensed under the domestic pewyisteh programme service
licence held by the licensee and subject to the approval of thikodty other television
programme service licensed under the Broadcasting Ordinance only.

Table 1 — Microwave Multipoint Distribution Systems (“MMDS”)

(A) Transmission over Microwave Multipoint Distribution Systems



(B) Transmission over Point-To-Point Fixed Links



Table 2 — Microwave links (Electronic News Gathering/Outside Broadggatid others)

Table 3 — Satellite Master Antenna Television Systems




PART B
Radio Stations for Telecommunications Services Other Than
Distribution of the Television Programme Service Licensed undethe
Domestic Pay Television Programme Service Licence

*kk

( Gracie Foo)
Telecommunications Authority

Date: 1 June 2005
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